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1 IMosicHUTEIBbHASA 3AITUCKA

CamocTosiTenbHass paboTa CTYJICHTOB SBISETCS HEOThEMJIEMON YacThIO
y4eOHOro mpolecca B TMOATOTOBKE KBAJIM(UIMPOBAHHBIX  CIIELUAIUCTOB,
CHOCOOHBIX CAMOCTOATEIBHO U TBOPUECKH PEIIATh CTOSIINE MEpe]l HUMH 3a/1a4H.
Hucummunaa  «OpraHu3anust  OOCIy)XKMBaHHS B pPECTOpaHe»  BXOAUT B
npo¢eCCHOHANBHBIN UK Kak 001enpodeccuoHalbHas IUCIUILTHHA.

B pe3ynbraTte u3yueHus: JUCUUIUIMHBI CTYJIEHT JTOJIKEH

YMeTh: BBIIOJHSTh Pa3JIMYHbIE BUIbI CEPBUPOBKU U OPOPMIIEHHS CTOJIOB;
COCTaBJIATh U OPOPMIIATH pa3IMYHbIE BUIbI MEHIO, IPEHCKYPAHT, KapTy BHH;
paccUUThIBaTh HEOOXOUMOE KOJIMYECTBO MOCY/ Ibl, IPUOOPOB, CTOJIOBOIO OEIbS;
OKa3bIBaTh yCIYIM 1O OpraHu3alMk J0Cyra, NOTpeOsieHus NpOAYKIIHH,
00CITY>KMBaHUIO PA3JIMYHOTO KOHTUHIEHTa NOTpeduTenelt ¢ coOI0AeHUEM YCIOBHM
00CITyKUBaHHUS.
B pe3ynbraTe 0cBOEHUS NUCUUIUIMHBI O0YYaroIMics T0JIKEeH

3HaTh: OCOOCHHOCTHU COCTaBJICHUSI MEHIO, IPEHCKypaHTa, KapT BUH;
BUJbl M TMpaBWiIa CEPBUPOBKU CTOJIA; OYEPEAHOCTh MOJayu OJof, H3AETui,
HaIIUTKOB;
BUJIbI TPUEMOB U OAHKETOB; CIeIMaIbHbIE (DOPMBI YCIIYT;
OpraHu3alyI0 MUTaHUSI THOCTPAHHBIX TYPUCTOB; YCIYTH IO OPraHu3aliu J0CyTa;
OpraHu3alyIo Tpyia 0OCIYKUBAIOIIETO MEPCOHAIA.

B pe3ysbTate 0cBOeHMS M CUMILIMHBI J0JKHBI (POPMHPOBATHCS
npogeccuonanbubie komnerenuuu (I1K):
[1K 1.1 OpranuzoBbIBaTh NOJArOTOBKY Msica M MPUTOTOBIIEHUE MOTyhadpUKaToB
IUTSL CIIOYKHOM KYJIMHAPHOM POy KIINH;
[1K 1.2 OpranuzoBbIBaTh NOJATOTOBKY PHIOBI M MPUTOTOBIIEHKE 0Ty haOpUKaToOB
JUISL CJI0KHOM KYJIMHAPHOM MPOAYKLINH;
ITK 1.3 Opranu3oBbIBaTh NOATOTOBKY JOMAITHEW NTULBI JJIs1 IPUTOTOBJICHUS
CJI0’KHOM KyJIMHAPHOM MPOAYKLINH;
I1IK 2.1 Opranu3oBsIiBaTh U IPOBOJUTH MIPUTOTOBICHUE KaHAIE, JIETKUX U CIIOKHBIX
XOJIOZHBIX 3aKyCOK;
[1K 2.2 Opranu3oBbIBaTh U MNPOBOAUTH MIPUTOTOBIEHUE CIOKHBIX XOJIOIHBIX OJIFO]T
13 PHIOBI, MSICA U CEITbCKOXO3SIICTBEHHOM (JIOMAIIHEN ) NTUIIBI;
IIK 2.3 Opranu3oBsIBaTh 1 NPOBOAUTH IPUTOTOBJIIEHUE CIOKHBIX XOJIOIHBIX
COYCOB;
IIK 3.1 Opranu3oBsIBaTh 1 NPOBOAUTH TPUTOTOBJIEHUE CIOKHBIX CYIIOB;

[1K 3.2 Opranu3oBbsIBaTh U MNPOBOAUTH IPUTOTOBICHUE CIOKHBIX TOPSIYUX COYCOB;
1K 3.3 OpranuzoBbIBaTh U MPOBOAUTH MIPUTOTOBIEHUE CIOXKHBIX OO U3
OBOIIIEH, TPUOOB U CHIPA;
1K 3.4 Opranu3oBbIBaTh ¥ MPOBOAUTH MIPUTOTOBICHUE CIOKHBIX OJIFO U3 PHIOHI,
MsiCa U CEIbCKOXO3AMCTBEHHOM (JOMAIIIHEW ) MTUILBI;

[1K 4.10pranu3oBbIBaTh U IPOBOIUTH MPUTOTOBJICHHUE CAOOHBIX X1€000yI0UHbBIX
W3JIeNIUIA U MPa3AHUYHOTO XJ1e0a;

IIK 4.2 Opranu3oBsIBaTh 1 NPOBOAUTH IIPUTOTOBIECHUE CIOKHBIX MYYHBIX
KOHJIUTEPCKUX U3JEIUI U MPa3THUYHBIX TOPTOB;

IIK 4.3 Opranu3oBsIBaTh 1 IPOBOAUTH ITPUTOTOBIECHUE MEJKOIITYYHBIX
KOHJIUTEPCKUX U3JICIINM;



I1IK 4.4 Opranu3oBsIBaTh U IPOBOJUTH IIPUTOTOBIEHUE CIOKHBIX OTAEIOYHBIX
noJ1y(haOpuKaToB, UCIIOIL30BATh UX B O(DOPMIICHUHU.

IIK 5.1 Opranu3oBsIiBaTh 1 NPOBOAUTH IPUTOTOBJICHUE CIOKHBIX XOJIOIHBIX
JIECEPTOB;

[1IK 5.2 Opranu3oBbIBaTh U NPOBOJUTH IPUTOTOBJICHUE CIOKHBIX TOPSTUUX
JIECEPTOB;

IIK 6.1 YyacTBOBaTh B INITAHUPOBAHUM OCHOBHBIX ITOKAa3aTeJIed MPON3BOICTBA;
[IK 6.2 IlnanupoBaTh BBIIOJIHEHHE PA0OT UCIIOJIHUTEISIMU;

I1K 6.3 Opranu3oBsiBaTh pabOTy TPYIOBOTO KOJIJICKTHUBA;

[1K 6.4 KoHTpOoaupoBaTh X0/ U OLIEHUBATh PE3YJbTaThl BHIIOJIHEHUS PaOdoOT
UCIIOJTHUTENSIMY;

IIK 6.5 BecTu yTBEpAKIAEHHYIO YUYETHO-OTUETHYIO IOKYMEHTALUIO.

B pe3yJqbTate 0cBOEHUS IMCHUIJIMHBI 10/KHBI GOPMUPOBATHCA 00IIIUE
komnerennuu (OK):

OK 1 Ilornmarp CymIHOCTh U COIMATBHYIO 3HAYUMOCTh CBOCH OymayIiei
npodeccuu, IposBIATH K HEW yCTOWYUBBIN MHTEPEC;

OK 2 OpraHn3oBbIBaTh COOCTBEHHYIO J€SATEIBHOCTD, BHIOMPATh TUIIOBBIE METObI
Y CI0COOBI BBIMOJIHEHUS TPO()ECCUOHANIBHBIX 33/1a4, OLIEHUBATh UX

3¢ (HEKTUBHOCTh U Ka4€CTBO;

OK 3 IIpunumath peiieHus B CTAaHAAPTHBIX U HECTAHIAPTHBIX CUTYAIUSIX U HECTU
32 HUX OTBETCTBEHHOCTH;

OK 4 Ocy1iecTBisTh MOUCK, aHAJU3 U OLIEHKY HH(pOpMaIMu, He0OX0IUMMOH AJis
3G (}HEKTUBHOTO BBHINMOIHEHUS MPO(EeCCHOHANBHBIX 3a/1a4, MPOPECCUOHATBHOTO U
JUYHOCTHOTO Pa3BUTHSL;

OK 5 Hcnonb3oBarh HHOOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH B
npoecCHOHAIbHOM e TENbHOCTH;

OK 6 Pabotath B KOIIJIEKTHBE U KOMaH 1€, 3(HEKTHBHO OOIIATHCS ¢ KOJIETaMH,
PYKOBOJICTBOM, TIOTPEOUTEIISIMH;

OK 7 bpatb Ha ce0s1 OTBETCTBEHHOCTD 33 pabOTy WICHOB KOMAaH/IbI
(MOQYUHEHHBIX ), 32 PE3YJIbTAT BHIOJIHEHUS 3aJaHUM;

OK 8 CamocTosiTenbHO onpeensTh 3a1aun npodhecCUuOHATBHOTO U JIMYHOCTHOTO
Pa3BUTHS, 3aHUMATHCSI CaMOOOPa30BaHUEM, OCO3HAHHO IJIAHUPOBATh MOBBIIICHHUE
KBTI (PUKALUY;

OK 9 OpueHTHpOBaThCS B YCIOBUSIX YaCTOM CMEHBI TEXHOJIOTHI B
npodecCuOHAIbHON A TENbHOCTH;

OK 10 McnonaHsTh BOMHCKYIO 00S13aHHOCTh, B TOM YHCIIE€ C TPUMEHEHUEM
MOJTyYEeHHBIX MPOGECCUOHATBHBIX 3HAHUM (VIS FOHOIIIEH ).



Tembl caMOCTOATEIBLHON PA0OTHI

Ne HauMeHoBaHue TeMbI KosmmuecTBo
4acoB

1 Pabota Haj yueOHBIM MaTepUaJIOM, OTBEThI HA KOHTPOJIbHBIE BOIIPOCHI; 1

2 W3ydyeHne HOpMaTHBHBIX MaTEpUAJIOB; PEIICHUE 3aa4 U YIPaXHEHUI 110 1
obOpasiy

3 Pemenne cuTyaliMOHHBIX TPOU3BOJCTBEHHBIX (IPOPECCHOHANBHBIX 3ajau); 1
[IOATOTOBKA COOOIIEHUI

4 Nzyuaenune crannapra [OCT P «Yenyru obmectBeHHoro nutanus. O0mue 1
TPEOOBAHUS.

5 Pabota ¢ yueOHO-METOANYECKON JIUTEPATYPOH, JIEKIUIMHU 1

6 OTtpaboTKa NPHUEMOB CEPBUPOBKHU; 1

7 CocraBieHue pa3IMyHbIX BUJOB MEHIO, KapT BUH (110 3aJIaHUIO 1
npernojaBareis);

8 CocraBnenue KOHCIIeKTa 1o teme: "JInuHas MoAroToBKa nepcoHaia K 1
00CITy’)KUBaHHIO".

HUTOr0 8

CamocrositesibHast padora Nel
Pabora Hag y4eOHBIM MaTepHAJIOM, OTBEThl HA KOHTPOJIbHbIE BONIPOCHI;
BHuMarenpHO IpoYnTalTE TEOPETUYECKUN MaTEpUal IO TEME:

OO6miast xapakTepucTHKa Mpouecca O0O0CTyXUBaHUS. YCIYyrd NpearnpusiTui
OOLIECTBEHHOTO  MUTaHUS, MX OCOOEHHOCTH. Meroabl  00CTYKUBAHMSL.
CoBpeMeHHbIe POPMBI U KYJIbTypa 00CITyKUBAHHU.

OTBETUTH HAa KOHTPOJIBHBIE BOIIPOCHI

1 [JatiTe onpenenenne yCiayrua oOIIECTBEHHOTO TUTaHUs

2 Jla¥iTe ompeneneHue mporecca 00CIy >KuBaHUS

3 Kakwue BBl yCIIyT BBIOJTHSIOT NPEANPUATHS OOIIIECTBEHHOTO TUTAHUS

4 Ha3zoBuTe OCHOBHBIE BH/IbI OOCITY>KHUBaHUS B OOIIECTBEHHOM MTUTaHUH

5 Ot yero 3aBUCAT BHJbI, METOABI M (OPMBI OOCITYKUBAaHUS Ha MPEANPHUATHIX
OOLIECTBEHHOI'O TUTAHUS

CamocrositesibHast padoraNe2
N3yyeHne HOPMATHBHBIX MATepHAJIOB; pellleHHe 3a/1a4 U YNPAaKHEHUH 10
odpasny

OTtpaboTka nmpueMoB MPUHATHS, 0OPMIIEHUS 3aKa3a, Mojadu OO M HAIUTKOB,
pacuera ¢ OCETUTEISIMHU.

[Ipuem u odopmiieHHe 3aKa3a Ha KyJIMHAPHYI TMPOAYKIMIO U HAIHTKH,
opopMieHHE 3aKa30B, IMOJa4a MPOAYKIIMH. OTpabOTKa HAaBBIKOB pacdeTra C
MMOCETUTEISIMHU.

KoHTposibHBIE BOITPOCHI

1. [TepeuncnuTe 3MIeMEHTHI OOCTY)KUBAaHUS ITOCETUTETIEH B pecTopaHe, 6ape

2. Kak npunumaetcs 1 opopmisieTcs 3akas

3. IlepeuncnuTe nocaea0BaTeIbHOCTh MOAAYN OJIFO]T

4. Kakue mpuMeHSIOTCS Coco0bl o1auu OJTro]

5. IlpaBuia pacyeTa ¢ TOCTSIMHU B pecTOopaHax U Oapax
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CamocrosiTeqbHast padoraNe3
Pemienne cMTyalMOHHBIX NMPOM3BOACTBEHHBIX (NMPO(EeCCHOHANBHBIX 3a/1a4);
MOAT0TOBKA COO0IIeHHU I
O3HaKOMJICHHE C aCCOPTUMEHTOM CTOJIOBOH MOCY b, TIPUOOPOB, CTOIOBOTO OEbsI.
Odopmienue 3asBku Ha mocymy. CocTaBieHUe akta Ha OOM, JIOM, yTpaTy, Mopuy
MTOCY/IBI.
N3ydyeHnne accopTUMEHTa NOCYAbl, NpUOOpPOB, cTojoBOoro Oenbs. CocTaBieHue
3asiBKM Ha NoCcyAy B cepBu3HYyl0. OdopmieHue akra Ha O0H, JIOM, yTpary, Mopuy
MOCY/IBI.
[Ipaktnueckoe 3angarue Ne3 OrpaboTka MNPUEMOB MOATOTOBKU TMOCYAbl H
CEepPBUPOBKHU CTOJNa Ha OJHYy mepcoHy. CocTaBieHUE pa3IMYHBIX BUIAOB MEHIO U
KapT BHH.
OTtpaboTka MpUEMOB CEPBUPOBKH CTOJAa HA OAHY IepcoHy. CocTaBieHHE MEHIO
3aKa3HBIX OJIFO/I, CO CBOOOHBIM BEIOOPOM, CEMUIHEBHOTO MEHIO.
KoHTponpHbIE BOPOCHI
1 ITepeuncnute BUIbI TOPTOBBIX ITOMEIICHUI
2 Ha3znaueHue aBaH3aJia, €r0 XapaKTepUCTHUKA
3 3HaueHue 1BETA B UHTEPhEPE 3aJI0B
4 Kaxk cocTtaBisieTcs akT Ha 0011, oM, TOpYy CTOJIOBOI MOCY/AbI U MPUOOPOB
5 Ha3oBute BUIBI CTOJIOBOW MOCY/IbI U TPUOOPOB, TPEOOBAHMS K HUM
6 Buzpl cTooBoro 0enbsi, UX XapaKTepUCTUKA
7 UTto Takoe MEHIO U Kakue (PaKTOpy YUUTHIBAIOTCS IIPU COCTABIEHUU MEHIO
8 OT yero 3aBUCUT aCCOPTUMEHT OJIIO/] B IPEANPUITUSAX OOLIECTBEHHOTO MTUTAHUS
9 Ilepeuncnure BUABI MHIO
10 TpeboBanus Kk 0OPMIICHUIO MEHIO U MPEHCKYPAHTOB

CamocrosiTesbHass padoraNe4
N3yuenne cranpapra 'OCT P «Ycayrm o0mecTtBeHHOro muranusi. Oomme
TpeOOBaAHUS.
N3yunTe TOKyMEHT U OTBETHTE HA KOHTPOJIbHBIE BOIIPOCHI.
Bormpocsr:
1. MaiiTe onpezaesieHue MOHATHIO «YCIIyTH OOIIECTBEHHOTO MUTAHUS)?
2. IlepeueHb ycayT U yCI0OBUS UX OKa3aHUA?
3. Kinaccuduxanus ycayr OI1?

CamocrosiTeabHast padora NeS
PaGora ¢ yueOHO-MeTONNYECKOI JUTEPATYPOid, JIEKIIUAMMN;

Oco0eHHOCTH 00CTY)KUBAHMS B pECTOPaHAX Pa3IMYHBIX TUIIOB U KJIACCOB.
[TocnenoBarenbHOCTh TOAauM OMt0A M HanUTKOB. [lOpsSAOK mMoydeHUs: rOTOBOM
MIPOIYKIIMH C IPOU3BOACTBA.

Mertoapl nonaun 6o/, [lonaya KynmuHapHOM TIPOTYKIIUH.

Pacuer ¢ mocerurensimu. Yayru no opraHu3aluu JOCyra.

CamocrosiTesbHast padora Ne 6
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OTpaboTKa NpUEeMOB CEPBUPOBKH;

KonTtpoJsibHbIe BOMPOCHI

1 [lepeuncnure Buabl GAHKETOB

2 KaxoB nopsiiok nmpuema 3aka3oB Ha 00CITy>KUBaHUSI TOPKECTB

3 KakoBel o0coOeHHOCTH OaHKETa 3a CTOJIOM C TOJHBIM OOCTY>KHBAaHHEM
opuIIMaHTaMHU

4 Vkaxure OCOOEHHOCTH OpraHu3aluu OaHKeTa 3a CTOJIOM C YaCTUYHBIM
oOciyKMBaHHEM O(UIIMAHTAMU

5 JaiiTe XxapakTepuUCcTHKy OaHKeTa-ypiuera

6 HazoBuTe npaBuiia pacuera nocy/sl 1 npuOOpoB [yl OaHKeTa

7 JaiiTe XapakTepUCTUKY OaHKeTa-4as

8 Buapl qTUIIIOMaTHYECKUX PUEMOB

CamocrosiTesibHast padora Ne 7
CocraBjieHue pa3jJM4YHBIX BHAOB MEHI, KapT BHH (10 3aJaHHIO
npenoaaBaTe’is);
IIpaBuia cocraBiieHNs BAHHOM KapThl U 00pa3en
IIpn co3gaHuM BHUHHOM KapThl, CTPOTHE MpaBHJIa COCTaBJIECHUSA, B IPHHIIUIE
OTCYTCTBYIOT. MBI MO€EM JaTh TOJBKO HEKOTOpbIE pexoMeHanuu. Cama BHHHaA
KapTa JOJKHA BBINNIJETh KaK BBITSIHYTas, BEPTUKAIbHAS KHIKKA, (DOH 711 BUHOM
KapThl MOXKHO BBIOpaTh JIO0O0M, KaK CBETJIbIM, TaK W TEMHBI, BCE 3aBUCUT OT
Bamrero ¢gupmennoro ctuis. Takxke MOKHO pa3MeCTUTh Kak (poTorpaduio Kakaou
OyTBUIKH, TaK M HECKOJIBKO KAPTHMHOK BBIACISIONINX KaXAbId pa3jiel, Halpumep,
KpacHO€ BMHO M BHMHOIpaJ, Oeroe BUHO U Chlp U T.J. [lo HamoiaHeHUt0 OOBIYHO
NEPBBIMU UIYT KpAacHbIE BUHA, 3aTeM OeJible U B KOHIIE - urpuctoie. M3 onucanus
BHHA MPUCYTCTBYIOT: HA3BaHUE BUHA, CTPaHa MPOUCXOKICHUS, KIacCU(pUKALIUS TI0
TUITY, COJEPXKAHUIO CIIMpTa U caxapa (CIajaKoe, MoJIyClaJKoe, 1eCepTHOEe, OPIOT U
T.I.), IpeayaraemMbiii 00beM B OyThUIKE U OOKajie, CTOMMOCTh 3a OyTHUIKY U OOKal
BHHA, €I1I€ MO)KHO OTMETUThH KAaue€CTBO M CPOK BBIIEPKKU. B mpuHnuIe, BOT U Bce
IpaBuiia COCTABIICHNUSI BAHHOM KapThl, KOTOPbIE HY>KHO 3HATb.

CamocrosiTesibHass padora Ne 8
CocraBiienne kKoHcmekTa mo Teme: '"JIMuHasm MOATrOTOBKA mepcoHasa K
00CayKUBaHUIO" .
BHumarenbHO pOYUTANTE TEOPETUUECKAN MATEPUAIL U COCTABBTE KOHCIIEKT
JIn4Has MOATr0TOBKA MEPCOHANIA K 00CTyKUBAHMIO.

Bonbiioe 3HaueHne uMeeT JIMYHAs MOJArOTOBKAa O(UIIMAHTOB K OOCTYKHMBaHUIO.
HacTtpoenue mronei, NpuilieAnInX B peCTOpaH, BO MHOTOM 3aBUCUT OT TOTO, Kak
MOJITOTOBJICH O(UIIMAHT U KaK OH BeJeT ceOst BO BpeMs oOciayxkuBanus. OduimaHT
JOJDKEH OTJIMYHO 3HATh MEHIO M XapaKTePHUCTHKY OJFOA, COCTaB IMPOIYKTOB BCEX
OJIr0JT MEHIO, ¢ KaKUM TapHHUPOM IIOAACTCS TO WIM MHOE OJI00, a TaK Ke yMETh
MPaBWJIBHO M MPO(ECCHOHAIBLHO JaTh XapaKTECPUCTUKY Jr00oMy HanmutTky. Ilpum
ATUX YCIOBUAX OPUIMAHT MOXKET JIaTh MOJIE3HBIN COBET MOCETUTENIO MPHU BHIOOPE
OJIIO]T ¥ YMEJIO TIPEJIOKUTh MPABUIIBHOE COUETAHHUE OTJICTIbHBIX OJIt0/1 U HATUTKOB.
OdurnmaHT q0JKEH 3HaTh U COOI0aTh HOPMBI ATUKETA U MpaBuia mojiauu 0o/, a
TaK ke yJeasaTh O0JIbIIIOe BHUMaHUE CBOEMY BHEIIHEMY BUIY. Bo Bpemsi paboThI
OopUIIUAHT AOJKEH OBITh MPUYECAH TaK, YTOOBI BOJIOCHI IIJIOTHO MpHIIETATd K



roJioBe U He majanu Ha 1aza. Ocoboe BHMMaHHE OQUIMAHT JOKEH YIENATb
CBOEMY PTy, Uil ATOrO0 HYXKHO €XEIHEBHO NPOMBIBaTh U J1€3MHGUIIUPOBATH
MOJIOCTh PTa AHTHCENTHYECKOW IacTOl W TPOMBIBATh €€ KHJIKOCTHIO,
YCTPaHSIOIIEH 3arax.

Opnexna n 00yBb 00CITYKMBAIOIIETO MTEPCOHANA TOJKHA OBITH €TMHOTO 00pasiia
U copepxaThes B unctoTe. OQUIMaHT HOKEH 00CTOSITETEHO OCMOTPETh €€ Tepes
Ha4yajoM paboOThl, THIATEILHO BBIYUCTUTH, MPOBEPUTH, KPEMKO JIU TPUIIUTHI
MyTOBUIIbI, JOCTATOYHO JIM YWCTasg pydaiika, oOpatuB o0co0oe BHHUMAaHHE Ha
MaHXETbl U BOPOTHUYOK. Py4YHHMK HOJDKEH OBITh IJIaJIKUM O€IbIM WIH B KJIETKY
IoJIOTeHIIEM pazMepoM 35 x 80 cM, YMCTHIM M XOPOLIO MPOTIaKeHHBIM. J[0 Havana
oOcy>KMBaHUsI ODUIIMAHT MOXKET JIepKaTb PYYHUK B CIO)KEHHOM BHUJE B JIEBOU
pyke. B noBcenHeBHON paboTe pydHUK Y ouIaHTa JOKEH OBbITh pa3BEPHYTHIM,
TO €CTh CJIOXXEHHBIM BJIBOE€ B JUIMHY U HAXOJUTHCS HA JIEBOUM pyke. Te opuIuaHThl,
KOTOpPBIE CYUTAIOT, YTO IMPABUJIO HOCUTH PYYHHK Ha JIEBOM pyKe ycTapeno,
COBEpIIAIOT OOJIBIIYI0 OIMMOKY HM HApyIIaloT KyJIbTypy OOCITYKHBaHUSI
MoCeTUTENe pecTopaHoB. He pekomeHayeTcs 3acoBbIBaTh PYYHHK B KapMaH,
OpaTb MOAMBILIIKY M KJIAacTh €ro Ha Iuiedo. K mpHHAIIEKHOCTSIM OQUIMaHTa
OTHOCUTCS TAaK)K€ KJIOY Ha IIHYpKE OT KacCOBOIO ammapara, 4MCTbli HOCOBOW
MJIaTOK, KapaHIAIlll WM aBTOPydYKa, 3a)KUTAJKa, KHIDKKA OJAHKOB CYETOB W
mronop. OHM Bcerga JOJDKHBI HMMETh HaJUIeKAIlMA BUJ M HaxXOAUTHCS B
OIPEJICIICHHOM MECTE.

OtueTrHble padoOTBl CTYICHTH O(GOPMISIOT B COOTBETCTBUU C
METOJIMYECKUMH YKa3aHMUSIMHU IO KaKJIOMY 3aJaHuio Ha juctax dopmara A4 u
OpOIIIOPYIOT B MAIKY-CKOPOCIIMBATEIb B CIEAYIOIIEM MOPSAKE:

- TUTYJIbHBIN JIUCT;
- 3aJlaHUE Ha OTYETHYIO padoTy;
- BBIIIOJTHEHHE OTYETHOU padOThI
- BBIBOJI 110 BBITIOJTHEHUIO PAOOTHI.
OTtueTHbie pabOTHI MOTYT BBITIOJTHATCS B YYEHHUECKOM TETpaIu.

5. KPUTEPUU OINEHOK BbIIIOJHEHUA CTYAEHTAMMU
OTYETHBIX PABOT
OrneHka «5» (OTJIMYHO) — MOJTHOE BHITIOJIHEHUE BCETO 00beMa paboThl U c/1avua
B CPOK, OTCYTCTBHE OIIMOOK IPH BBIYUCIICHHSIX, BBITIOJHEHUU CXEM, TPaMOTHBIN
TEKCT, HaJIMYKME BBIBOJIOB.

Onenka «4» (X0poI10) — MOJTHOE BBIIIOJIHEHHE BCETo 00beMa paboThl U c/1aya B
CPOK, TIPU HAJIMYUU HECYIIECTBEHHBIX OLIMOOK MPU BBIYUCICHUAX U BBIMOJIHEHUH
CXEM, HE TIOBJIMSABIINX Ha OOLTUH pe3yabTaT paboThI.

Ouenka «3» (yAOBIETBOPUTEIBHO) — HEJOCTATOYHO IOJHOE BHIITOJIHEHUE BCEX
pasnenoB paboThl, MPU HATUYUHM OMIMOOK, KOTOPHIE HE OKa3ajdH CYIIECTBEHHOTO
BIIUSHUS HAa OKOHYATEIbHBIM pE3ylbTaT, NMPH OTPAHMYCHHOM WCIOJIb30BAHHUH
JTUTEpaTyphl; U cAaUe €€ HE B CPOK.

Ornenka «2» (HEYIOBIECTBOPUTEIHLHO) — €CIU JIOMYIICHBI MPUHITATIAATLHBIC
OIMMOKK B BBIYHMCIICHUSX W M3JI0KCHUHM Marepuana, paboTa BIMOTHEHA HEOPEKHO
U CJJaHa HE B CPOK.



TpeOGoBaHus K BBINOJHEHHIO CAMOCTOSTEIbHBIX Pa0OT.

TpeGoBaHus K COCTABJICHUIO ONIOPHOI0 KOHCIIEKTA:
KoHcriekT — 3T0 cokpalieHHas 3anuch nH(opMauuu. B KOHCIIEKTe JOKHBI ObITH
OTpa)keHbl OCHOBHBIE MOJIOKEHUSI TeKcTa. KOHCIIEKT Hy X eH YTOObI:
- HAy4UThCS TepepadaThiBaTh 0Oy HHPOPMAIIMIO, TIPUIaBas € WHOUM BUJ, THII,
dopmy;
- BBIJIEJIUTh B MMCbMEHHOM MJIM YCTHOM TEKCTE CaMO€ HEOOXOIMMOE U HYKHOE IS
pelieHus yueOHoM 3a/1auu;
- CO3J1aTh MOJIENb MPOOJIEMBI (MOHATUHHYIO WIH CTPYKTYPHYIO);
- YIOPOCTUTh 3allOMUHAHUE TEKCTa, OOJIErYuTh OBJAJCHUE CHEUUATbHBIMU
TEPMUHAMU;
- HaKoONmuTh HMH(POpPMALIMIO ISl HamUCaHWs Ooyiee CIOXKHOW paboThl B BHIIE
JoKiana, pedepara, CTaThu.

IIpaBuia cocTaBjeHUs] OIOPHOI0 KOHCIIEKTA:
MIPOYMUTATh BECh TEKCT (Maparpad, riaBy);
pOAyMaTh IJIaBHbIE TIOJIOXKEHUS TEKCTa, CPOPMYIUPOBAThH B BUJE IJIaHA;
3aIKUCcaTh OCHOBHBIE IOJIOXKEHHSI TEKCTa CBOMMU CJIOBaMH, MOATBEPAUB LIUTATAMHU
WIN TIPUMEpPaMUu;
00BEM KOHCIIEKTa He JI0JKEH npeBbimaTh 30% UCXOAHOIO TEKCTA.
Kpumepuu ouenxu svinonnennou cmyoenmamu pabomi.
OlLIeHKa «5» - paboTa BBIIIOJIHEHA YUCTO, 0€3 MCIPABIECHUI; PACKPHITHl OCHOBHBIE
MOHATHUS U TIOJIOKEHUSI.

Ipuiaoxenne Nel

IIpaBuna cocraBiieHUs BAHHOW KapThl

Bunnas kapra gomkHa OBITh  MakCUMallbHO WH(OPMATUBHOW, HO HE
MEepErpyKEHHOM.

B BuHHOI KapTe J0JDKHA OBITh JICTKAas HaBUTAITH.

[Ipy nmnepeuncieHMd BUH B BHHHOM Kapre JOJDKHA  MPOCIEKUBATHCS
ITOCJIEOBATEIIBHOCTD.

Kak npaBuno, B BUHHOW KapTe HCHOJB3YETCS [Ba f3bIKa, CTPAaHbl B KOTOPOH
PACIIONIOKEH PECTOPAaH U aHIIMHUCKKAM. HO Ha3BaHWs BHMHA UM KPENKOTO AJIKOTOJIA
HUKOI'ZIa JOCKOHAJIBHO HE IMEPEBOJAT M Yallle BCETO NMUIIYT HA S3bIKE CTPaHBbI, B
KOTOpPOM ObLIO MPOU3BEEHO BUHO.

CBepxy KaxJoro JUCTa WJIM OKOJO KaXJ0M MO3UIMU JOJKHA OBITh OTMEYEHa
BMECTHUTEILHOCTD MpoaaBaeMoi mpoaykuuu (750 mut, 375 mu, 150 M, 50 mi).
BapuaHnTel cocTaBieHuss MOTYT OBITh Pa3HBIMH HO, KaK MPaBUJIO HE HAPYIIAETCS
TpaauLINs:

Urpucteie, Oenble BHUHA, PO30BbIE, KpacHbIE, JECEpTHBIE Oelible, IeCepPTHHIC
KpAaCHBIE, KPETJICHHBIE.

IIpumep

Cren npeoxKeHue: 7

||Brut Reserve 375 mn ||1 11 pybneit ||

[Bpior Pesepn | |




[Brut Prestige Rose 0,375 112,00 py6ueii]
||5me IIpectrx Pose || ||
||Pommard 0,75 ||1 12 pyGueii ||
IMosap I| |
[Chambertin Clos de Beze Grand Cru AOC 240 py6ueii |

||IJJaM6epTeH I'pan Kpro AOC Ko e bes || ||

||CeHT-AMyp AOC

|

Buna nmo 6okaiam

Buna o 6okanamM pa3mMeniaroT, Wik B Hadaje BUHHOW KapThl , HJIIM B CAMOM KOHIIE.
B nagane 3To yaoOHO mJisi TOCTEH, HO HE BIUSET HA CAaMOCTOSATEIhHBIC MPOJAKH

BUHHOU

KapThI.

B xoHI1Ie HEyTOOHO ISl TOCTEN, HO BIUSAET Ha CAMOCTOSATEIbHBIE MPOAAKA BUHHOM

KapThl.
Hpumep

Kpacubie BuHa 1o 0okanam:
Beaujolais-Villages AOC
boxone Bumsk AOC
beabie Buna 150 mu
Gewurztraminer
I'eBropurpamunep

Gewurztraminer Vendanges
Tardives

Alsace Grand Cru AOC 0.51
I'eBropurpamunep Bannax
Tapnus

Onb3ac ['pan Kpro 0,5 1

kpacHoe 2008 0,75 15,00
oenoe 2007 0,75 22,00
Oeioe 2007 0,5 53,00

Tak >xe 1 ¢ BUHaMH B MaJIeHbKUX OyTbu10uKaXx (375 muir). OHU MOTYT OBITH
pacnosioKeHbl B Hayajle Win B KoHLe. HaunmHast ¢ MarHyMoB U emé Oospline
00bEMBI, pacrojararT B KOHLIE BUHHOU KapThl.

A 175 TOrO, 4TOOBI HAYYUTCSI IPABUIIBHO NI0JjaBaTh BUHA, 3aIIMChIBANTECH
Ha KYpChbl 0QUIIMAHTOB, Mbl 00yYUM Bac BCEM XUTPOCTSIM.

OcHOBHast 4aCTh BUHHOM KapThl.

Urpucrteie BuHA
benbie


http://www.wineservice.ru/kursy-oficiantov/

Po3oBrie

................................................................................. 200
................................................................................. 150
KpacHslie
................................................................................. 200
................................................................................. 150
[Tamnanckoe

bennie

................................................................................. 200
................................................................................. 150
PozoBbie
................................................................................. 200
................................................................................. 150
benvie BuHA

I'epmanus

L0000 e 200
L0 T e 200

Ipuioxenue Ne2

HAIIMOHAJIbHBIN CTAHJIAPT POCCUMCKOM OEJIEPAITN
YCIYTU OBINECTBEHHOTI'O ITMTAHUA

OO6mue TpeboBaHuUs
Jara BBegenns-2011-01-01
1 OGnactTh MpUMEHEHUS
Hacrosimuii cTaHgapT yCcTaHABIMBAET MEPEUYCHH yCIyT OOIMIECTBEHHOTO IMHUTAHWS,
oO1re TpeOoBaHUsl K yCIIyraM, METObl OIEHKU Ka4yeCTBA YCIYT.
Cranaapt pacnpoCcTpaHseTCsi Ha YCIyTH OOIIECTBEHHOTO MUTAHUS, OKa3bIBAEMbIC
MPEATPUATHSIMHE OOIIECTBEHHOTO MUTAHUS IOPUANYCCKUX JIUI] M WHIUBUTY ATbHBIX
npearnpuHuMaTesen (Jauee - npeanpusTus).
TpeboBanusi 0€30MaCHOCTU YCIYyTr OOIIECTBEHHOTO MHUTAHUS JJIA MOTpeOuTeneit
coJiepkarcs B pasjeneo.
2 HopmaTuBHBIE CCBHUIKU
B macTosiieM cranmapTe HCMONb30BaHbI HOPMATHUBHBIE CCHUIKM Ha CIIETYIOIIHE
CTaHJapTHI:
I'OCT P 50763-2007 VYcuyrm oOmiecTBeHHOro  muTanus.  [Ipomykius
OOIIIECTBEHHOTO THTaHUs, peanuzyemas HaceineHuo. OOmme TEXHUYSCKHE
YCIIOBHS
I'OCT P 52113-2003 Ycnyru Hacenenuto. HomeHknaTypa nokasartenei kauecTBa
I'OCT 30602-97 / TOCT P 50647-94 OO6mectBeHHOE NHUTaHUE. TEPMUHBI U
OTpEEIICHUS
[Ipumeuanue- Ilpu mMONB30BAaHUM HACTOAIIMM CTaHAAPTOM ILI€JIeCO00pa3HO
IIPOBEPUTH JICUCTBHE CCHUIOYHBIX CTaHAApPTOB B HWH()OPMAIIMOHHOW CHCTEME
oOmiero mosib3oBaHus - Ha oduiMaibHOM caiite denepanbHOr0 areHTCTBa IO
TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTUU B CETH MIHTEPHET WK MO €XKETOIHO
u3aBaeMoMy HMH(pOpMaAIMOHHOMY yKazarento «HarnumoHanbHbIE CTaHIAPTH,
KOTOPBIM OIMyOJIMKOBAaH 1O COCTOSHMIO Ha 1 SHBaps TEKylIero roja, U IO
COOTBETCTBYIOIUM  €XKETOMHO M37aBaeMbIM HH(GOPMAIIMOHHBIM  YKa3aTeJsiM,



ONyOJMKOBAaHHBIM B TEKyIleM Toxy. Eciau cChUIOUHBIA CTaHIApT 3aMEHEH
(U3MEHEeH), TO TpHU MOJb30BAHMM  HACTOSIILIUM  CTAHJAPTOM  CIEAyeT
PYKOBOJICTBOBAThCSI 3aMEHSIOIIMM (M3MEHEHHBIM) CTaHIApTOM. Eciu cChlUouHBIN
CTaHapT OTMEHEH 0e3 3aMEHbI, TO MOJ0XKEHNE, B KOTOPOM JIaHa CChLJIKA HA HETO,
IIPUMEHSETCS B YACTH, HE 3aTPAaruBaroIlel 3Ty CChUIKY.

3 TepMuHbI U onpeneneHus. B HacTosmeM cTaHaapTe NPUMEHEHBI TEPMHUHBI 110
I'OCT 30602, a Takxke CIEOyIONIME TEPMUHBI C COOTBETCTBYIOLIUMU
OINPEIEIICHUSIMHU:

3.1 yciyra oOILIECTBEHHOTO MUTAHUS: PE3yJbTaT ACATENbHOCTH NPEINPHUATUN U
rpakaaH-npeIIpuHUMAaTeel M0 yIOBIETBOPEHUIO MOTPeOHOCTEN MOTpeOUTENs B
MUTaHUU U IPOBEJIEHUH J0CYyTa.

3.2 mpomecc o6ciayxuBaHus (B OOIIECTBEHHOM MHUTAaHWU). COBOKYITHOCTb
Ollepalliii, BBIMOJHAEMBIX HCIIOJHATEIEM IIPH HENOCPEIACTBEHHOM KOHTAKTE C
noTpeduTeNeM yCIyr MpU peali3alliy KyJIMHApHOM NPOAYKLUMU U OpraHU3al|U
J0Cyra.

3.3 ycnoBusi OOCITyXHBaHHs: COBOKYIHOCTh (PAaKTOPOB, BO3JCHCTBYIOIIMX Ha
noTpedUTENs B MPOIECCe MONTYUSHUS YCIIYTH.

3.4 KauyecTBO YCIYTHU: COBOKYIHOCTbh XapaKTEPUCTHUK YCIYTH, ONPEACISIOIINX €€
CIOCOOHOCTD Y/IOBJIETBOPATH YCTAHOBJICHHBIE WIN MPEANOIaracMbie MOTPEOHOCTH
NOTpeOUTENS.

3.5 0e30MacHOCTh YCIyI'M: KOMIUIEKC CBOWMCTB YCIYyru (Mpolecca), Mpu KOTOPbIX
OHAa TOJ BJIMSHUEM BHYTPEHHUX W BHEIIHUX OMNACHBIX (BpeAHBIX) (AKTOPOB
OKa3bIBAaeT BO3/CHCTBUE Ha MOTpeOUTENs, HE MOJABEpPras €ro >KW3Hb, 310POBbE U
UMYILIECTBO PUCKY.

3.6 oxpaHa OKpyXaroLleld Cpeapl: 3alldTa OKPYKalIIew cpeapl  OT
HEOIaronpusATHOrO BO3AECUCTBUS CBOICTB YCIYTH, MPOIYKIIHH.

3.7 DKOMOTMYHOCTh MPORYKUUHU (YCIYT): KOMIUIEKC CBOMCTB HPOAYKLHH, YCIIyT
IIPY KOTOPBIX OKAa3bIBAETCS BO3JIEHCTBHE HA OKPYKAIOLIYIO Cpelly, HE TIOJBEPras e
PUCKY.

4 KITACCUOUKALNA YCIIYT OBIIECTBEHHOI'O ITMTAHUA

4.1 Yenyru, npeaoctaBisieMble MOTPEOUTENSIM B MPEANPUATHIX OOILECTBEHHOTO
MUTAaHUS PA3IMYHBIX TUIOB W KJIACCOB, a TaKXKe TIpaxKJAaH-MpeANpUHUMATEIEH
MTOAPA3ACIIAOTCAHA:

-yCIyTY IUTaHUS;

- YCIIYTH IO U3TOTOBJIEHUIO KYJTMHAPHON NPOAYKIIMHU U KOHAUTEPCKUX U3/IETUH;

- YCIYTH MO OpTaHU3alMKi NOTPeOICHUs U 00CTYKUBAHUS;

- YCIIYTH 110 peaju3alyy KyJIMHAPHON NPOAYKINH;

- YCIIYTHY IO OpraHH3aliu 10CyTa;

- HH(OPMALIMOHHO-KOHCYJIbTaTUBHbBIE YCITYTH;

- IPOYME YCIIyTH.

4.2 Yermyru nuTaHus MPECTaBISIOT COO0M yCITyTH 10 M3TOTOBJICHUIO KyJTMHAPHON
NPOAYKILMHU U CO3JaHUIO YCIIOBHM [Tl €€ pean3alii U NoTpeOIeHus B
COOTBETCTBHH C THUIIOM M KJIACCOM MPEANPUATUS U MTOAPA3IEISIOTCS Ha:

- YCIYTY NIUTaHUS PECTOPAHA;

- YCIIyTH IUTaHus 0apa;

- YCIIYTY IUTaHus Kade;



- YCIIyTH IUTaHUs CTOJIOBOW;

- YCIIyTH MUTaHUA 3aKyCOYHOM.

4.2.1 Ycnyra nutanusi pecTopana MmpeicTaBiisgeT co00M yCayry 1Mo U3roTOBJICHHUIO,
peayiv3allii M OpraHM3alMi NOTPEeOJeHHs] IMIMPOKOro acCOpTHUMEHTa Oiron u
W3JIENIUNA CJIIOKHOTO HM3TOTOBJIEHUS BCEX OCHOBHBIX TPYNI W3 Pa3JIMYHBIX BHUJOB
ChIpbsi, TOKYNHBIX TOBAapPOB U BHHHO-BOJIOYHBIX M3JCIIHI, OKAa3bIBAEMYIO
KBaJIM(UIIMPOBAHHBIM TPOU3BOJCTBEHHBIM M OOCIY>KMBAIOIIUM TEPCOHAIOM B
YCIOBHSIX TOBBIIIEHHOTO YPOBHS KoM(poOpTa U MarepuaibHO-TEXHUYECKOrO
OCHAILIEHHS B COYETAaHUU C OPraHU3alue Jocyra.

4.2.2 Ycnyra nutaHusi Oapa NpeAcTaBisieT cO0OWM yCIyry MO W3TOTOBJICHHIO U
peanu3audyd MIMPOKOTO AaCCOPTUMEHTAa HANUTKOB, 3aKYCOK, KOHIUTEPCKHUX
U3JICJIMMA, TOKYIHBIX TOBApOB, MO CO3/JaHUIO YCIOBUMU JJIsi UX MOTPEOICHUS Y
OapHOM CTOMKM WM B 3aJIe.

4.2.3 Ycnyra nutanus kade mpencTaBiisieT coOOM YCayry Mo W3TOTOBJICHHUIO U
peanu3anuy KyJMHApHOM NPOAYKUIMH W TOKYIHBIX TOBApPOB B OrPaHUYEHHOM
ACCOPTHUMEHTE MO CPAaBHEHUIO C MPEINPUATHSIMU JAPYTHMX TUIIOB U B OCHOBHOM
HECJIOKHOTO M3TOTOBJICHHUS, @ TAK)KE MO CO3AAHUIO YCIOBUHM ISl UX MOTPEeOIeHUs
Ha MPEIIPUSITUH.

4.2.4 Yciyra nutaHdsl CTOJIOBOM MPEACTABISIET COOOM YCIyTy MO M3TOTOBIICHUIO
KYyJIMHAapHOW MpOIYyKUMU Pa3HOOOpa3HOM MO JHSAM HEAENIH WU CHEIUAIbHBIX
pPalMOHOB TMHUTAaHUA JUISl PA3IUYHBIX TPYNI OOCITYKHUBAEMOTO KOHTHHIEHTA
(pa®oumx, NMIKOJHLHUKOB, TYPUCTOB U JIp.), @ TakKe MO CO3JAHUIO YCJIOBUU MIJIs
peanu3alyy U OpraHu3aluyd UX NOTPEOJICHUs Ha IPEANPUSATUN.

4.2.5 Ycayra nuTaHus 3aKyCOYHOW MPEACTABIISIET YCIYTY 10 U3TOTOBICHHUIO Y3KOTO
aCCOpPTHUMEHTA KYJIMHApPHOW MNPOAYKUWH, B TOM YHCIE W3 OMNPEIEICHHOrO0 BHAA
CBIPBS, a TAKXKE CO3JAHUIO YCIOBUM UISI €€ peau3alii U MOTPeOIeHHUS.

4.3 Ycayru 1o u3roToBIICHUIO KYJIMHAPHOW MPOAYKIMU U KOHIUTEPCKUX U3ACIIHUMA
BKJIIOYAIOT:

- U3TOTOBJIEHUE KYJIMHAPHOW NPOAYKIMU U KOHAUTEPCKUX U3ACIHM MO 3aKa3aM
noTpeduteseil, B TOM YKciie B CII0KHOM UCIIOJTHEHUH U C AOMOTHUTEIbHBIM
oopmiieHuEM Ha MPEANIPUATHIX OOLIECTBEHHOTO TUTAHMUS;

- U3TOTOBJIEHUE OJIIO/] U3 ChIPhS 3aKa34MKa Ha MIPEANPUSATUN;

- YCIIYTy 1OBapa, KOHAUTEPA 10 U3rOTOBJICHUIO OJIOM, KyJIMHAPHBIX U
KOHJIUTEPCKUX U3JICIIUN Ha JOMY.

4.4 Yeiyru o opraHu3aluy noTpeOaeHus IPOAYKIMU U 00CITy KUBaHUS
BKJIIOYAIOT:

- OpraHu3aIuio U 00CITy)KMBaHUE TOPKECTB, CEMEHHBIX 00€/I0B M pUTYaATIbHBIX
MEPONPUATHUH;

- OpraHu3aIyIo MUTAHUS U 00CITY)KMBaHUE YYACTHUKOB KOH(EpEeHIINii, CEMUHAPOB,
COBEUIAHUM, KYJIbTYPHO-MAaCCOBBIX MEPOIIPUATHI B 30HAX OTIbIXA U T.]I.;

- yenyry odunmanTa (6apMeHa) 1o oOCIyKMBaHUIO HA JIOMY;

- IOCTaBKY KyJIMHApHOW MPOAYKIMU U KOHAUTEPCKUX U3ACIIHUM MO 3aKa3aM
MOTpeOUTENEH, B TOM YKclie B 0AaHKETHOM UCIIOJIHCHUU;

- IOCTaBKY KYJIMHAPHOMN NPOAYKIMH, KOHAUTEPCKUX U3ETUN U 00CITyKUBaHUE
noTpeouTesneit Ha paboynx MecTax u Ha JOMY;

- IOCTaBKY KYJIMHAPHOMN NPOAYKIMH U KOHAUTEPCKUX U3ETUH 10 3aKa3aM U
oOciy>KMBaHHE MOTpeOUTeNe B MyTH CIEAOBAHMS MACCAXKUPCKOro TpaHCIopTa (B



TOMYHCIIEB KyIl€, Kal0Te, CaJlOHE CaMOJIETa);
- IOCTABKY KyJIMHAapHON MPOIYKIUU U KOHAUTEPCKUX U3JIEIUN 10 3aKa3aM U
oOcity’kMBaHHE B HOMEpaxX rOCTUHUIL;
- OpOHUPOBAHUE MECT B 3aJI€ MPEIIPUITHUS OOIIECTBEHHOTO MUTAHUS;
- IPOJAXKY TAJIOHOB U AOOHEMEHTOB Ha OOCITY)KMBaHUE CKOMILJIEKTOBAaHHBIMHU
paloHamu;
- OPraHU3alMI0 PAMOHAIBHOIO KOMIUIEKCHOTO TUTAHUS.
4.5 Ycnyru no peanusanuu KyJIMHAPHOW MPOAYKIIUU BKJIKOYAKOT:
- peanu3aluio KyJuHAPHOU MPOIYKIMU U KOHJIUTEPCKUX U3AEIHIA Yepe3 Mara3uHbl
Y OTJEJNbl KyJIMHAPUH;
- peanu3aluio KyJuHaApHOU MPOIYKIUU BHE IPEANIPUSTHUS;
- OTIYCK 00€I0B Ha JIOM;
- KOMILIEKTAIMI0 HAOOPOB KyJIMHAPHOM MPOIYKIUU B 1I0POT'Y, B TOM UUCIIE
TYpUCTaM JIJIsl CAMOCTOSITEIIbHOTO IPUTOTOBIIEHUS KYJIMHAPHOU MPOAYKLIUU
(pa3HOCHYIO M MEJIKOPO3HUUHYIO CETh).
4.6 Ycinyru no opraHu3alyy 10Cyra BKIIFOYAOT:
- OpraHU3alUI0 MYy3bIKAIbHOTO 00CITYKUBaHUS;
- OpraHMu3aluIo IPOBENCHUS KOHLIEPTOB, IPOrPAMM BapbeTe U BUICOIIPOrPAMM;
- IPEJOCTABJICHHUE Ta3€T, )KYPHAJIOB, HACTOJIBHBIX UTP, UTPOBBIX aBTOMATOB,
ownapa.
4.7 NudopmaiimoOHHO-KOHCYJIFTATUBHBIE YCIYTH BKIIFOUYAIOT:
- KOHCYJIbTAIIMH CTIELIMAIUCTOB MO U3TOTOBJIEHUIO, 0(OPMIIEHUIO KYJIMHAPHON
MPOIYKIUU U KOHTUTEPCKUX U3ACIUNA U CEPBUPOBKE CTOJA;
- KOHCYJIbTAlIUM TUETCECTPHI MO BOIIPOCAM MCIOJIb30BAHUS KYJIMHAPHON
POAYKUUY IPU PA3IUYHBIX BUIAX 3a001€BaHUN (B AUETUYECKUX OTACICHUSIX U
CTOJIOBBIX);
- OpraHu3anuio o0yyeHus: KyJMHapHOMY MacTEpCTBY.
4.8 IIpourie yciryru BKIIFOYAOT:
- POKAT CTOJIOBOTO O€Jbs, TOCY/bI, IPUOOPOB, MHBEHTAPS,
- IPOJaXKy (PUPMEHHBIX 3HAYKOB, IIBETOB, CYBEHUPOB;
- IpeIoCTaBICHNE apPrOMEpUN, TPUHAUICKHOCTEN I YUCTKU OOYBHU U TIP.;
- MEJIKMI pEMOHT M YUCTKY OJIEXKIbL;
- YIIAKOBKY OJIIOJ] U U3/IE€TUH, OCTABIIMXCS MOCJIE 00CITy)KUBaHUSI TOTPEOUTENEH;
- YIIAKOBKY KYJMHAPHBIX U3ENIUNA, TPUOOPETEHHBIX HA MPEIPUSATHH;
- IPEAOCTABJICHUE MTOTPeOUTENAM TenehOHHON U (PAKCUMUIBHON CBSI3U Ha
TPEANPUSATHY;
- TApaHTUPOBAHHOE XPAHEHUE JIMYHBIX Belllel (BEpXHEH OAEkKbl), CYMOK U
LIEHHOCTEN oTpeduTens;
- BBI30B TaKCH I10 3aKa3y OTpeOuTes;
- IAPKOBKY JIMYHBIX aBTOMAILUH NOTpeOUTENEH Ha OPraHU30BaHHYIO CTOSIHKY Y
MIPEANPUATHUA.
4.9 TlepeueHp yciyT, IPEAOCTABISIEMBIX MPEANPUATHEM OOIIECTBEHHOTO MUTAHUS,
MOJKET OBITh PACIIMPEH B 3aBUCIMOCTHU OT €ro THIIa, Kjacca U CIeUpUuKn
00CITy’KMBA€MOI0 KOHTHHI€HTa TOTPEOUTENEH.

5. OBIIIME TPEBOBAHIA K YCIIYI'AM OBILIECTBEHHOI'O ITUTAHU A



5.1 Ycnyru oO11ecTBEHHOTO MUTAHUS MPEANPUITUNA PA3TUYHBIX TUIIOB U KJIACCOB,
a TaKXe TpaxkJaaH-PeANPUHUMATENEH TOJKHBI COOTBETCTBOBATH TPEOOBAHUSM
HACTOSAIIETO CTaHapTa.

5.2 Yeiyru oOuiecTBEHHOTO MUTaHUs, 00eCTIeYNBAIOIINE YIOBIECTBOPEHHUE
MOTPEeOHOCTEN M TAPMOHH3AIUI0 UHTEPECOB MOTPEOUTENCH 1 NPEANPUITHIA
(mpennpuHUMaTenei ), MPeOoCTABISIONTUX 3TH YCIIYTH, TOJKHBI OTBEYATh
TpeOOBaHUIM:

- COOTBETCTBUS LIEJIEBOMY HAa3HAYEHUIO;

- TOYHOCTH U CBOEBPEMEHHOCTH MPEIOCTABICHUS;

- 0C30MaCHOCTH M SKOJIOTUYHOCTH;

- )PrOHOMUYHOCTU U KOM(OPTHOCTH;

- 3CTETUYHOCTH;

- KyJIbTYypbl OOCTY>KHBaHUS;

- COIMAJILHOM aIpeCHOCTH;

- ”HPOPMATUBHOCTH.

5.2.1 Vcnyru oOIIECTBEHHOTO MHUTaHUS TMPEINPHUATHI pa3IWYHBIX THIIOB U
KJIACCOB, a TaKXe TpakIaH-TIPEANPUHAMATENCH JIOJDKHBI COOTBETCTBOBATH
TpeOOBaHUSIM O€30MACHOCTH W SKOJOTUYHOCTH, IEJIEBOMY HAa3HAuUCHUIO U
MPEAOCTABIATHCS TMOTPEOUTENSIM B YCIOBHSX, OTBEYAIOIIUX TpeOOBAHUSIM
JEHCTBYIOIMX HOPMAaTUBHBIX TOKYMEHTOB.

5.2.2 B npouecce 0O0CITy>KMBaHUSI MOTpEOUTENEH JODKHO  COONIOAATHCS
TpeOOBaHNE KOMIUIEKCHOCTH YCIYT B COOTBETCTBUM C TUIIOM HPEITPHUATHSI.

5.2.3 Ilpu oxa3zaHuM yCIIyT JOJKHO OBITH YYTEHO TPEOOBAHHME HPrOHOMUYHOCTH,
KOTOPOE XapaKTepU3yeT COOTBETCTBHE YCIOBUN OOCITYKUBAHMSI TUTMEHUYECKUM,
aHTPOIOMETPUUECKUM,  (PU3MOJIOTHYECKUM  BO3MOXKHOCTSIM  MOTpeOJIeHUs.
CobOmonenne TpeOOBaHUI  3ProOHOMHYHOCTH  oOecreunBaeT KOM(OPTHOCTH
0OCITy>KMBaHUSI U CIIOCOOCTBYET COXpaHEHHUIO 370pPOBbS U PabOTOCIOCOOHOCTH

OTpeOuTENS.
5.2.4 TlpemocraBisemasl yciiyra JOJDKHA OTBeUaTh TPEOOBAHHSAM ACTETHUYHOCTH.
DCTETUIHOCTh XapaKTepHu3yeTcs TApMOHHYHOCTHIO aApPXUTCKTYPHO-

IJIAHUPOBOYHOTO M KOJIOPUCTUYECKOTO PEIICHUS MNOMENIEHUN NPEANpUATHUS, a
TaKXke YCIOBUSIMU  OOCIyXKMBaHWUS, B TOM YHCJI€ BHEIIHUM BHJIOM
00CITy’>KMBAIOIIET0 IEpPCOHANA, CEPBUPOBKOM cTONA, O(OPMIIEHHEM U MOAAYEH
KYJIMHApHOU MPOLYKIIUH.

5.2.5 Ycnyra nomkHa UMETh COLIMAIBHYIO aJPECHOCTb, TO €CTh COOTBETCTBOBATH
TpEOOBAHUSIM OMNPENEIECHHOTO KOHTHHIE€HTa NOTpeOuTeNied B COOTBETCTBUMU C
THTIOM MPEAIPUATHU.

52.6 VYciyru OOIIECTBEHHOTO TNHUTaHUS JOJKHBI OBITh  MH(POPMATHUBHBI.
TpeboBanre WHPOPMATUBHOCTH MpEANoOJaraeT IMOJHOE, JOCTOBEpHOE W
CBOEBPEMEHHOE HMH()OPMHUPOBAHHE MOTPEOUTENSE O TMPEAOCTaBISIEMON yCIyTe.
CBoeBpeMeHHasi M JOCTOBepHass WH(GOpPMANHs O TMHIEBOH W HHEPTreTUYECKOU
[IEHHOCTH KYJIMHAPHOW MPOIYKIIUU ITO3BOJISET TOTPEOUTEINIO IPABIIIBHO, C yIETOM
BO3PACTHBIX OCOOCHHOCTEH M COCTOSHUS 370POBBS, BHIOPATh HEOOXOMUMOE OJTFO/I0
Y KyJIMHAPHOE U3JCIIHE.

TpeboBanre HMHPOPMATUBHOCTH MPEANOJAracT HCIOJIb30BaHUE Pa3HOOOPa3HbIX
BHUJIOB PEKJIAMBI.



5.2.7 Ycinyru o opraHu3alydd U OOCITYKUBAaHUIO TOPKECTB, CEMEUHBIX 00€/I0B U
pUTyaJIbHBIX ~ MEPONPUATUH HA  NPEOUPUATHSIX  BCEX  THUIOB  JIOJDKHBI
IPENOCTABIATHCS BBICOKOKBATU(PUITUPOBAHHBIM IIPOU3BOJCTBEHHBIM U
OOCITy’KMBAIOIIIUM TIEPCOHAJIOM B YCIOBHUSX IOBBIIIEHHOH KOM(POPTHOCTU H
MaTEPUAIBHO-TEXHUYECKOTO OCHAILIEHU.

6 TPEBOBAHUM A BE3OITACHOCTH YCIIVI

6.1 Ycnyrn oOLIECTBEHHOIO NUTAHUS W YCIOBHUS UX MPEAOCTABICHUS OJIKHBI
ObITh Oe3omacHbl JUIsl JKM3HU M 30pOBbs MOTpeOuTenel, obecrneynBaTh
COXPAaHHOCTb X UMYILIECTBA U OXPaHy OKPY>KAIOIIEH Cpebl.

6.2 Ilpu mpenocTaBieHUU YCIYT B MPEANPUITUSAX OOIIECTBEHHOI'O MUTAHUSA BCEX
TUIIOB W KJIAcCOB, a TaKXke TIpakJaHAMU-TIPEANPUHUMATENSIMU  JIOJKHBI
oOecreunBaThCs Cleytone TpeOoBaHusl 0€30MaCHOCTH:

6.2.1 Cplpbe ¥ NPOAOBOJIBCTBEHHBIE TOBAphI, MUCIOIB3YEMBIE U1l MPOWU3BOACTBA
KyJIMHADHOW TMPOAYKUMH, a TaKXKE YCJIOBUS €€ TMPOU3BOJACTBA, XPaHECHMUS,
peanu3allid W OpraHu3aly TOTPEOJIeHUs OJDKHBI OTBEYaTh TPEOOBAHUSIM
COOTBETCTBYIOLIEH  HOPMAaTUBHO-TEXHUYECKOM  JnokyMmeHTauuu (COopHHKaM
penenTtyp OmoA W KynuHApHBIX w3genuid, ctangapram CanlluH N 42-123-5777-
91mu N 42-123-4117-86), a TAKXKe CaHUTAPHO-TUTUCHUYECKUM,
MUKPOOHOIOTUYECKUM U MEIUKO-OMOJIOTHUYECKHM TOKa3aTessiM, yTBEPKIACHHBIM
MunsapasmennpomoMm Poccnn.

6.2.2 VYcnoBuss 0OOCIyXUBaHUS TpU  NOPEIOCTABICHUU  YCIYr  JTOJIKHBI
COOTBETCTBOBATh TPEeOOBaHUAM JIEUCTBYIOLIEH HOPMATHMBHOM JTOKyMEHTAlMU IO
YPOBHIO IIIyMa, BHUOpaluii, OCBEIIEHHOCTH, COCTOSHUIO MHKPOKJIMMATa -
tpeboBanusim CanlluH N 42-123-5777-91, apXuTeKTypHO-IUIAHUPOBOYHBIM U
KOHCTPYKTUBHBIM  DEUIEHUsM,  IOKa3aTeiasiM  JJEeKTpo-,  [OoXKapo- |
B3pbIBOOE30MacHOCTH - TpeboBanusm CHull - 2.08.02-89.

6.2.3 ToproBo-TeXHOJOTUYECKOE U XOJIOAWIbHOE 000pYA0BaHKE, TTOCY/A, PUOOPHI
Y WHBEHTApb, IPYTUe MPEAMETHI MATEPUAIIBHO-TEXHUYECKOIO OCHALIEHUS JTOJIKHBI
OBITh M3TOTOBJIEHBI U3 MaTepUANIOB, pa3peuieHHbIX Mun3apaBmennpomom Poccun
JUISE KOHTaKTa C MUIIEBBIMH TPOAYKTaMH, U oTBeuaTh TpeOoBanusM CanlluH N
42-123-5777-91, 3KCIUIyaTallMOHHOW JIOKYMEHTAIMW 3aBOJOB-U3TOTOBUTENEN H
HOPMaM TEXHUYECKOr0 OCHAIIEHUS NPEINPUATUI OOIIECTBEHHOIO TUTAHUS.

6.2.4 IIpousBOJACTBEHHBII U OOCHYXMBAIOIIMK MEPCOHAN JIOJDKEH HUMETh
COOTBETCTBYIOLIYIO CHEIHANbHYIO MOATOTOBKY M OOECneYuBarh COOJIOJCHUE
CaHUTApHBIX TPEOOBAaHMM W TpaBWUJI JMYHOM TUTHEHBl MPU TMPOU3BOICTBE,
XpaHEeHUH, peann3allii U OpraHu3aluy noTpeOaeHus KyJMHApHON MPOYKIUH.

7 TPEBOBAHUA SKOJIOTUYHOCTU YCIIVI

7.1 Dxonoruyeckasi 6€30MaCHOCTh YCIYTH JOJKHA 00eCTIeUnBaThCsl COOMOACHUEM
YCTAaHOBJICHHBIX TpeOOBaHMI OXpaHbl OKpYKaOLIEH cpelpl K TEpPUTOPHUH,
TEXHUYECKOMY  COCTOSHHUIO M  COJEPKAHWIO  TIOMELIEHWM, BEHTUJISALUHU,
BOJIOCHAOKEHMIO, KaHanmu3anuu U JapyruM (daktopam cornacHo CanlluH N 42-
123-5777-91, CHull 2.08.02-89 u 1o0JIOKEHUH TOCYAAPCTBEHHBIX CTaH/IAPTOB
cuctrembl 6e3onacHoctu Tpyaa (CCBT).

7.2 BpenHble BO3IECUCTBHS Ha OKPYXAIOLIYIO CpEIy HE JIOJKHBI HaOIIOAThCS Kak
Py TMPOU3BOACTBEHHOM IMPOLIECCE MPEJOCTaBICHUS YCIyTd, Tak W HpH

MOTPEOSICHUN YCITYTH.
8 METO/Ibl OLIEHKH 1 KOHTPOJIb KAUECTBA YCJIVI'
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8.1 OreHKy ¥ KOHTPOJIb KaueCTBa YCIyT MPEANPHUATHI OOIIECTBEHHOTO TUTAHUS, a
TakKe Tpa)KTaH-TIPEeIPHHUMATENICH OCYIIECTBISIOT C MOMOIIBI0 aHATHTHUYECKUX
(pu3UKO-XUMHUUYECKUX, MHUKPOOHOJIOTUYECKUX, MEINKOOMOIOTUYECKHX),
HKCIIEPTHHIX (OPTaHOJENITUYECKUX) U COIIMOJIOTUYECKUX METOJIOB, YTBEPKICHHBIX
B YCTaHOBJICHHOM TIOPSIJIKE.

Hpuioxenue Ned

CepBHpoOBKa CT0JI0B

CepBupPOBKa CTOJIOB - 3aBEPIIAOIINN 3Tal NOArOTOBKY TOPrOBOIO 3aj1a K
npuemy nocerureneil. Bo Bcex pecropanax u 6apax A COKpalleHusl BpeMEHU Ha
00CITy>KMBaHHE MTOCETUTENEH TPUMEHSIOT IPEIBAPUTENBHYIO CEPBUPOBKY CTOJIOB,
KOTOpasi JOMOJIHAET UHTEPHED 3aJIa.
[lepen cepBUpPOBKOI 0O€IEHHBIE CTOJIBI HAKPBIBAIOT cKarepTsiMu. CIyCK CKaTtepTu
CO BCEX CTOPOH CTOJIA JIOJKEH ObITh OJIMHAKOB - HE MEHEE YeM Ha 25 cM. U He
HUXKE CUAEHBS cTyna. Eciu npsMOYroJIbHBIA CTON HY’KHO HAKPBITh IBYMSI
CKaTepTAMU, TO MEPBYIO U3 HUX CTEJSAT HA MPOTUBOMOJIOKHYIO OT [JIABHOTO BXOJa
B 3aJ1 CTOPOHY, a Ha BTOPOi1, BEPXHEU CKaTEPTH, KPOMKY 3aBOPAYUBAIOT BHYTPb
TaK, 4ToObI 00pa3oBanachk MpsiMasi pOBHASI TUHUS.
[ToncoOHBIE CTOMBI U CEPBAHTHI TAK YK€ HAKPHIBAIOT CKAaTEPTSIMU U CaT(eTKaMH.
Ecnu Bo BpeMst 00cykrBaHUS BO3HUKIIA HEOOXOAUMOCTh CMEHHUTh CKaTe€PTh, TO
ATO HYKHO CJeJiaTh He3aMeTHO. B nepByto odepe/ib, 0hUIMAHT A0TKEH
MEePECTAaBUTh BCIO OCYAY Ha MOJACOOHBIN CTONMK, a 3aTeM, B34B Kpasi YUCTON
CKaTepTH, U OJJHOBPEMEHHO MPUIIOIHUMAs Kpasi UCTIAYKAHHOM, OBICTPO 3aMEHUTD
ee. [Ipu 3TOM KphbIllIKa CTONA HE JOJIKHA OOHAXKATHCS.
[Ipu cepBupoOBKE cTONA COOMIOAIOT ONpeesieHHbIe TpaBuiia. B nmepByto ouepenb
Ha CTOJ CTaBAT (asHCOBYIO WK (papdopoByro MOCYTy, 3aTEM YKIaAbIBAIOT
nprOOPHI U B TIOCJIETHIOIO OYEPE]Ib CTABST CTEKIIO.
CepBupoOBKa, B 3aBUCUMOCTH OT XapaKkTepa 00CIyKUBaHUs, TOIpa3AeisieTcs Ha
CEPBUPOBKY JIJIs 3aBTpaka, 00e/a, yKuHa, CEpBUPOBKY OaHKETHBIX U (hypIIETHBIX
CTOJIOB.
CepBupoBKa JIsl 3aBTpaka BKIIIOYAET B ce€0sl: MUPOKKOBYIO TapeJIKy, 3aKyCOUHBIE
HOK Y BUJIKY, YaHHYIO JIOXKKY, JbHSAHYIO cal()eTKy JTM00 Ba30UKy ¢ OyMaKHbIMU
candeTkamu.
J171st AHEBHOTO OOCITYKUBAHUS CTOJI CEPBUPYIOT MOACTAHOBOYHON U 3aKyCOUYHOM
TapeJIKaMU, TUPOKKOBOM TapEIKOM, CTOJIOBBIMU BUJIKOM U HOXKOM, a TaK K€
byxepom.
Ji1st BeuepHeil (MoTHOM) CEpBUPOBKHU UCIIONB3YIOT 3aKYCOYHYIO TapeKYy,
NUPOKKOBYIO TApEJIKY, 3aKyCOUHYIO U CTOJIOBYIO BUJIKY, 3aKYCOYHBIA U CTOJIOBBII
HOX, Qy>Kep, PIOMKY, TIOJIOTHIHYIO caliPeTKy, ClIeIMU U TenenbHuIly. B
3aBHCUMOCTH OT UHTEphEpa U CHEIU(PUKU 3aBEJCHHS, CEPBUPOBKA CTOJIA MOXKET
JIOTIOHSATHCS Ba30M C I[BETAMHU, PA3IMYHON PEKIaMOU OJFON M HAITUTKOB, COYCaMU,
MaciiaMH | T.JI.
[Ipu cepBupoBKe cieayeT coOI0AaTh CeIyOIUe IpaBuiIa:

- BCSI IOCy/Aa, IpUOOPBI U CaN(ETKU JOJIKHBI ObITh HI€aJIbHO YUCTBIMU, IIOCYAA -
0€3 CKOJIOB M TPELIUH, NpUOOPHI - HEIe(HOPMUPOBAHHBIMU, a CAI(PETKH -
HAaKpaxXMaJICHHBIMH U TIIATEJIBHO OTYTHOKECHHBIMU;

- paccTOsIHME OT Kpasi CTOJIEIIHUIIBI O PyUYeK MPUOOPOB U MOJCTAHOBOYHOM



TaApPEJIKHU - 2 CM.;

- sMOsiemMa Ha OOpTy TapesKu JoJKHa ObITh OOpalleHa K CEpeInHe CTOoIa;

- IMPOKKOBAsI TApEJIKa CTABUTCS CJIEBA OT MTOJCTAHOBOYHOM WM 3aKyCOYHOU Ha
pacctosiHuu S - 10 cm;

- paccTOsiHHE OT Kpas MMOJICTAHOBOYHOM TapesiKu 10 Npudopos - 1 cM.;

- paccTosiHME MeX Ay mpudopamu - 1 cm.;

- HOXKM KJIQIyTCs CIIpaBa OT MOJICTAHOBOYHOM TapesiKkH, JI€3BUEM JOKHBI OBITh
oOpallleHbl K HEH, a BUJIKU - CJIEBA;

- B IEPBYIO OYEpeIb KJIALyTCSl CTOJIOBBIE MPUOOPHI, ajee - phIOHbIE U B
MOCJIETHIOK0 OYEPEeb - 3aKYCOYHBIE;

- CTOJIOBAs JIO’KKA BCET/Ia KIJIAJIETCsl C IPABOM CTOPOHBI;

- IeCepTHBIE MPUOOPHI YKIIAJIBIBAIOTCA MEepe] TAPETIKOU, OJIMKE K HEH KIIaJeTcs
HOK, 3aTEM JIECEPTHAsI BUJIKA U B MOCIEAHIO O4Yepeb - JTOKKA;

- paccTosiHHE OT (y>Kepa 10 MpUOOPOB JMOO0 A0 Kpas MOACTAHOBOYHON TapEJIKH - 3
CM;

- €CJIM Ha CTOJI HE CTaBAT 3aKyCOYHYIO TapesKy, TO Ha €€ MECTO KIaayT
CJIOKEHHYIO BUETBEPO MOJOTHSIHYIO Call(PeTKy;

- CJIOKEHHAs WIHM CKpyYeHHas B pa3inyHbie (POPMBI MOJIOTHSIHAS HAKpaxMaJleHHas
canderka TOKHA CTOSITh CAMOCTOSTENIBHO, a HE OMUPAThCs Ha (y>KEPHI.
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Kpurepun ouenuBanus

omeHka «4» - paboTa BBIMOJIHEHA C HE3HAYMTEIILHBIMU WCIPABICHUSIMH; HE
MOJIHOCTHIO PACKPBHITHl OCHOBHBIC TMTOHSATHS U TTOJIOKEHUS.

OLIEHKA «3» - paboTa BBINOJHEHA C OOJBIIMM KOJIMYECTBOM HUCIPABIEHUH, IPSI3HO,
HE PACKPHITHI OCHOBHBIC TTOHITHS U TIOJIOKCHUSI.
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