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1. IACHOPT ITPOI'PAMMBI YYEBHOM JTUCIUILIVHBI
Oprannsanus o0CIy:KUBAaHUSA B PeCTOPaHe

1.1. ObsacTh NpUMeHeHHs MPOrPaAMMBI

[Iporpamma yueOHOM IUCHUILTUHBI SIBJISIETCS YaCThI0 OCHOBHOM 00pa30BaTeIbHOM

nporpammbl B cootBeTcTBUU ¢ PI'OC CITO 43.01.09 no npodeccuu [loBap, koHaUTED,
OTHOCHIIENCS K YKpyITHEHHOU rpytre npodeccuit, cneruanbHocTert 43.00.00 CepBuc u

TYpU3M.

1.2. MecTO AMCHUILUIMHBI B CTPYKTYypPe OCHOBHOM NMpodeccuoHalIbHOM 00pa3oBaTe/ibHOM

NPOrpaMMBbl: JUCIUIUIMHA OTHOCUTCS K 0011enpodheCcCUOHATLHOMY LIUKITY.

1.3. lesu 1 3a7a4u AUCUMILIMHBI — TPEOOBAHMS K Pe3yJIbTaATaM OCBOCHUSA

AUCHUIIMHBI: B pe3ynbprare arTectanuu no npopecCuoHaIbHOMY MOJIYIIIO OCYIIECTBIISIETCS

KOMILJIEKCHAsI POBEPKA CJEIYIOUUX MPOPECCUOHATBHBIX U OOLIUX KOMIETEHIUHI:

IIpodeccuoHanbHble KOMIIETEHIIUH

IToka3zaTein olleHKH pe3yabTaTra

[TK.1. BbINoONHATH NOATOTOBKY 3aJI0B
K 00CITy’KUBAaHUIO B COOTBETCTBHHU C
€ro XapaKkTepoM, TUIIOM U KJIaCCOM
OpraHMU3aIiK 00I1IEeCTBEHHOTO
MATAHUA.

-TIOATOTOBKA pabouero Mecta opuUIMaHTa U JIUYHAsK TOJIrOTOBKA
ouLmaHTa B COOTBETCTBUM C TPEOOBAaHUSIMU HOPMATHBHO-
IIPABOBBIX AKTOB;

[IK.2. OGcnyxuBate norpeduresneit
OpraHu3aluii 001IeCTBEHHOTO

nUTaHus BceX (opM COOCTBEHHOCTH,
pa3JInYHbIX BUIOB, TUIIOB U KJIACCOB.

-Ka4C€CTBO U CKOPOCTDH BBIIIOJHCHUS 3aKa30B MIOCETUTEIICH.

[TK.3. OGcnyx’uBaTh MacCOBBIC
OaHKETHBIC MEPOIIPHSITHSI.

-000CHOBaHHBIN BBIOOP MHBEHTAPsl U TOPTOBO-
TEXHOJIOTHYECKOTO 000PYIOBaHUS;

-3KCIUTyaTalysi ’THBEHTapsl U TOPTOBO-TEXHOJIIOTHYECKOTO
000pyI0BaHuUs B IIPOIIECCe OOCITYKUBAHUS B COOTBETCTBUH C
TEXHUKOH 0€30IMacHOCTH;

-Ka4eCTBO M CKOPOCTH BBIOJIHEHHS 3aKa30B MOCETHTEIICH.

[IK.4. O6cnyxuBarh norpedbureneit
IPY UCTIOJIb30BaHUHU CIELUATbHBIX
dbopM opraHuzauy MUTaAHUS.

- 000CHOBaHHBIN BHIOOP MHBEHTAPSI U TOPrOBO-
TEXHOJIOTMYECKOT0 000PYI0BaHMSI; KAYECTBO U CKOPOCTh
BBIIIOJIHEHHUS 3aKa30B IIOCETUTEIIEH.

OK.1. [Torumars CyuiHocTsb u
COLIMAJIbHYIO 3HAUUMOCTb CBOEH
Oymymeii npodeccuu, MPOosIBIATh K
HEW YCTOMYUBBIA HHTEPEC.

-aKTUBHOCTb, MHUIIMATUBHOCTH B IPOIIECCE OCBOCHUS
npogecCHOHATBHON AEATENbHOCTH;

-HaJIMYHE MOJIOKUTENIBHBIX OT3bIBOB OT PYKOBOAUTENIEH
yueOHO 1 IPOU3BOJCTBEHHON MPAKTUKHU U paboToaareneit.

OK.2. Oprann3oBsIBaTh COOCTBEHHYIO
JESITeIbHOCTb, UCXOAA U3 LU U
CII0COOO0B €€ IOCTHXKCHHS,
OIIPEJICIIEHHBIX PYKOBOJIUTEIIEM.

-000CHOBAaHHOCTH U MPaBUJILHOCTH BBIOOpa CIIOCOOOB pELICHHUS
npodeccHoHaNBHBIX 33]1a4 B 00JIACTH PEMOHTa 00OPY/IOBaHHS
3alpaBOYHBIX CTAHLIMM M MX PALMOHAIBHOE IPUMEHEHHE.




OK. 3. AHanm3upoBars pabouyro -pelleHre CTaHAapTHBIX U HECTaHJapTHBIX

CHUTYaIHIO, OCYIIECTBISATh TEKYIIUI | TPO(eCcCHOHATBHBIX 3a/1a4;

UTOTOBBIN KOHTPOJIb, OLICHKY U -caMOaHaIN3 U KOPPEKIIUS Pe3yIbTaTOB COOCTBEHHON paboTHL.
KOPPEKIHIO COOCTBEHHON
ACATCIIbHOCTHU, HCCTHU
OTBETCTBEHHOCTbH 32 PE3YIIbTAThI
cBOEH paboTHI.

OK 4. OcymiecTBIATh MONUCK -pe3yIbTaTUBHOCTh IMOMCKA HEOOXOTUMOM HH(POPMAIINH;
UH(pOpMaIUH, HEOOXOTUMON -000CHOBAHHOCTh 0TOOPA PA3IMYHBIX UICTOYHUKOB, BKIIFOYAsI
1151 9 PEKTUBHOTO BHITTOIHEHHS AJIEKTPOHHBIE HCTOYHUKH.

npodecCHOHAIBHBIX 3a/1a4.

OK.5. Hcnonb3oBarh -3¢ (HEeKTUBHOCTH UCIIOJIB30BaHMs MTHGOPMAIIMOHHO-
UH(POPMAITTOHHO- KOMMYHUKAIIHOHHBIX TEXHOJIOTHI B MpodeccnoHaabHOi
KOMMYHUKAI[IOHHbIE TEXHOJIOTUH B NeSITeIbHOCTH.

npodecCHOHATLHON AESTEIbHOCTH.

OK.6. PaGoraTh B kOMaH/1e, -3(hpeKTUBHOCTD B3aUMOJECUCTBUS € OOYJaIOLIMMHUCH,
3¢ (eKTUBHO OOIIATHCS C KOIJIEraMy, | IPErojiaBaTeNiIMU U MacTepaMi U HaCTaBHUKAMU B X0J1€
PYKOBOJICTBOM, KIIUEHTAMHU. o0yueHus

-aKTUBHOCTb y4acTHusl B KOMaHAHON paboTe, MOIHOTA
[IOHUMAaHUS 3aBUCUMOCTH YCIICIIHOCTU U PE3YJIbTATUBHOCTH
BBIMIOJIHEHHOM pa0OThl OT COINIACOBAaHHOCTH JEUCTBUN BCEX
YYaCTHUKOB KOMaH 1bl pabOTaIOLIHX.

OK.7. cnioyIHATh BOUHCKYIO -CaMOCTOSTENIbHBIN BIOOP YYETHO-BOCHHOM CIIENUATBLHOCTH
00513aHHOCTh, B TOM YHUCIIE C POACTBEHHOH MOIy4YeHHOU Tpodeccun

NPUMEHEHUEM TOTYyYEHHBIX -IpUMEeHEeHUe MPOPECCUOHATBHBIX 3HAHUH B X0/Ie
npodecCHOHaNBHBIX 3HAHUH (1151 HPOXOXKICHUS BOMHCKON CITYKOBI.

IOHOIIEH).

B pesynbrate u3yueHus 00y4arommiics T0KEH:

HMeTh IPAKTUYECKHUI ONbIT:

- BBIMIOJIHEHUSI BCEX BHUJOB PA0OT MO IMOATOTOBKE 3aJ0B OpraHU3alMi 0OIECTBEHHOIO
OUTAHUSI K 00CITy>)KHUBAHUIO B OOBIYHOM PEKHUME;

- BCTpEYHM, MPUBETCTBUS, pa3MELICHHUs TOCTEN OpraHu3anuii 0OIECTBEHHOTO MUTAaHUs 32
CTOJIOM, 10/1a41 MEHIO;

- mpuemMa, oOpMIIEHUSI U BBIIIOJHEHUS 3aKa3a Ha MPOAYKLHIO M YCIYTHM OpraHu3aluil
0OIIEeCTBEHHOT'O ITUTAHMS;

- peKOMEHAANUU OJI0/] M HAITUTKOB TOCTSIM MPH 0()OPMIICHUH 3aKa30B;

- I0/1a4 K CTOJTY 3aKa3aHHBIX OJIOJ M HAIIMTKOB Pa3HBIMH CIIOCOOAMU;

- pacyera ¢ moTpeOUTENAMHU COTIIACHO CUYETY U MPOBOJIOB TOCTEM;

- MOATOTOBKH 3aJI0B U MHBEHTapsI K 0OCITY>KUBAHUIO MACCOBBIX OAHKETHBIX MEPOIPUSATUI;
- 00CITy’)KMBaHMSI MaCCOBBIX OAHKETHBIX MEPONPUATHI 0(ULIHUATBEHOTO U HEO(PUIIMATBHOTO
XapakTepa;

- o0ciy»uBaHUs MOTpeOUTeNnel MpU HMCMIOIb30BAaHUU CIIEHUATIBHBIX (POPM OpraHu3alnuu
OUTaHMS;



- MPUMEHEHHS IEPEIOBBIX, MHHOBAIIMOHHBIX METOAOB U (DOPM OpraHM3aIluu TPYa;
yMeThb:

- TIOATOTaBIMBATh 3aJl M CEPBHPOBATH CTOJBI JIJII OOCITYXXKHBAHHS B OOBIYHOM PEKHME,
MAcCCOBBIX OAaHKETHBIX MEPONPUATHUAX, B TOM YHCIIC Ha BHIC3IHBIX;

- OCYIIECTBIIATH IIPUEM 3aKa3a Ha OPOHUPOBAHUE CTOJIMKA U MPOAYKIIHIO HA BEIHOC;,

- OCYIICCTBIIATH IIPHUEM 3aKa3a Ha OJr0/1a U HAITUTKU;

- KOHCYJIbTUPOBaTh TOCTEH IO COCTaBy W METOAAM IIPUTOTOBJICHHS OJIFOJ, /1aBaTh
PCKOMEHIALMK IO BBIOOPY BHH, KPEMNKHX CIHPTHBIX HAIUTKOB HMX COYETAEMOCTH C
OII01aMH;

- OCYIICCTBIIATH MOJaqy OJFO M HAITUTKOB FOCTSIM Pa3IMUYHBIMHU CIIOCOOAMHU;

- coOmroaTh TpeOoBaHMs K 0€301MaCHOCTH TOTOBOM MPOAYKIIMK U TEXHUKH 0€30MIaCHOCTHU B
poriecce 00CTyKUBaHUS ITOTPEOUTENCH;

- MPEAOCTABIAThH CUET U POU3BOIUTH PACUCT C MOTPCOUTEIIEM;

- coOmomaTh IpaBUiIa PECTOPAHHOTO STHUKETAa MPU BCTpEYE M IPHBETCTBUU TOCTEH,
pa3MeIEeHU TOCTEH 3a CTOJIOM, OOCITYKUBAaHUHU U TIPOIIAHUU C TOCTSIMU;

- cOOIIOIaTh JINYHYIO TUTUEHY.

3HATh:

- BUJIBI, TUIIBI U KJIACChl OpraHHU3AIMiA 0OIECTBEHHOTO MUTAHUS;

-OCHOBHBIC XapaKTEPUCTUKH TOPTOBBIX M IPOW3BOJCTBEHHBIX MOMEIICHUNA OpraHH3aIfii
OOIIECTBEHHOT'O ITUTAHMS;

- MaTepHabHO - TEXHUYECKYI0 B HHPOPMAITMOHHYIO 0a3y 00CITy KHBaHUS;

- MpaBHJIA JIMYHOHN TOJITOTOBKU O(HUITMAHTa K 00CITyKHBaHHIO;

- BUJIBI, TIPaBHUIIA, TTOCJICIOBATCIIBHOCTh M TEXHUKY CEPBUPOBKH CTOJIOB;

- c1ocoOBI pacCTaHOBKH MeOEIH B TOPTOBOM 3aJie;

- IIpaBHUJjIa MOATOTOBKH TOPTOBOTO 3aj1a, CTOJIOBOTO O€Jbs OCYIBI U IIPHOOPOB K padoTe;

- METOJIbI OpTaHHU3AIMH TPYAa OPHIIMAHTOB,

- mpaBwia oOpMIICHUS U TIEpeIaur 3aKa3a Ha MIPOU3BOJICTBO, O6ap, Oyder;

- MPaBWJIA ¥ TEXHUKY IMOAA4YH aJIKOTOJBHBIX U 0€3aJIKOTOJIbHBIX HAITUTKOB;

- cr1ocoObI oAy OJIFO.T;

- TOPSAAOK O(hOPMIICHHSI CUETOB M pacyeTa ¢ MoTpeOnuTesem;

- KyJMHAPHYIO XapaKTEPUCTHUKY OJIFOT;

- TpaBWiIa KyJBTYphl OOCTY)KMBaHHs, IPOTOKONA W OSTUKETa NPH B3aMMOJICHCTBUU
O(HUITMAHTOB C TOCTSIMH.

2.CTPYKTYPA U COAEP)KAHUE YUEBHOM JUCIUITIINHBI
2.1.06beM yueOHON AUCIUILTUHBI U BUBI Y4eOHON paboThI



Bup y4eOHoii padoTsI

O0BeM yacoB

MaxkcumanbHas yueOHasi Harpy3Ka (Bcero) 60
3aHATHA HA YpOKax 22
IIpakT4eckue, 1a0OpaTOpHbIe 3aAHATHS 30
CamocrosTeqbHasi padorta, B TOM uMcie ( M3y4eHHE HOPMATUBHOMN U
CIPAaBOYHOI TOKyMEHTALUH, IOATOTOBKA COOOLIEHUH, BBINOJIHEHHE 2
pacueTHBIX 3a4ay, pEIICEHUE CUTYal[MOHHBIX IPOU3BOACTBEHHBIX
(mpodeccHOHANBHBIX 3aJ1a4); OJITOTOBKA COOOIICHUH )

IIpome:xyTouHas aTTecTanus 3K3aMeH 7




2.3. TeMaTnueckuii IVIaH U COePKAHUE TUCHMIIINHBI

OIl.11 Opranu3anusi 00C/Iy>KMBaHHUsI B pecTOpaHe

HaumenoBanue Conep:xanue yueOHOro MaTepnaJia, JJabopaTopHbie U NPAKTHYECKHE PA00ThI, CAMOCTOATEIbHAS padoTa o0ydyarommxcs O0bem | YpoBeHb OCBOCHHS
pa3aesioB 1 TEM qacoB
1 2 3 4
Coaep:xanue yueOHOT0 MaTepuaJia 7
CoBepIieHCTBOBaHHE OOCIY)KMBAaHHS B OpraHM3alMAX MUTAHUS 2
Tema 1 CocTosiHue NOTPeOUTENHCKOTO PhIHKA U MEPCIIEKTUBBI PA3BUTHS MHIYCTPUU MUTAHUS 1 2
3 OOm1ast XapaKTepUCTHKA IpoIiecca 00CITy)KUBAHHS TOCTSH B OPraHU3AIMAX TTHTAHUSL. 1 2
2](;:1]111 };rcliBeﬂnoro 4 OcCHOBHBIE TIOHATHS: yCIIyra OOIECTBEHHOTO MUTAHUS, POLIECC OOCTYKMBAHUS, YCIOBHS 1 2
HTAHHS 1 oOciykuBaHUsl, 0e30MacHOCTh ycayru. [IporpeccuBHbIE TEXHOIOTUU OOCTYKHBAHUS
TpeGoBaHHS K 5 Yenyru obiectBenHoro nutanus u TpedoBanus K HUM. [OCT 31984-2012. Bunas! ycayr ux 1 2
HUM XapaKTepUCTHKA, 00IIHe TpeOOBaHUSI K HUM, TPEOOBAaHMS K O€30MaCHOCTH YCIYT
16 MeTob! OlEeHKH U KOHTPOJISI KAUueCTBa YCIIYT OOIIECTBEHHOTO MUTAHUS 1 2
9 Ocgerienue, BEHTWIALMS TOPTOBBIX TOMEIICHU, TpeOoBaHUsI K 0€30MaCHOCTH OKa3aHUs yCIyT 1 2
CamocTosiTesibHasi paboTa 00y4al0IMuXCs 7
Pabota Haj yueOHBIM MaTepUaioM, OTBETH Ha KOHTPOJIbHBIE BOIIPOCHI; 2
W3ydeHre HOpMATUBHBIX MaTepUasoB; PEIICHUE 3a]ad U YIpaKHEHUH 1o o0pasiy 1
Peniennie cuTyallmOHHBIX IPOU3BOJCTBEHHBIX (TPOhecCHOHANIBHBIX 3aj1ay); MOATOTOBKA COOOIICHHIA !
Nzyuenue crangapra [OCT P «Yenyru obmectBeHHOro nutaHusi. O01me TpeOoBaHmUs . 1
Tema 2. Conepskanue y4eOHOT0 MaTepuaa
ToproBble oMeNIeHus], BUAbI, XapaKTEPUCTHKA, HA3HAYCHHUE. 1 2
Toprosuie CaHuTapHO-TUTHEHHYECKHE TPEeOOBaHUS K COJICPIKAHUIO TOPTOBBIX MOMEIICHUN 1 3
:)Il())r;:;?;ﬁflﬁ HNHTeprep nomeneHnii oprann3anuu nutanus. CepBu3Has, Ha3HAUYEHUE, OCHAILICHHE 1 3
IHTAHMS MoeyHasi CTOJIOBOM M KYXOHHOM NOCY/Ibl, HA3HAYEHUE, OCHAILICHUE 1
Cepsuc-6ap (Oyder), Ha3HaueHUE, OCHaIIeHHe. Pa3marouHas, Ha3HAUYCHUE, OCHAIIICHHE. 1 3
[Tomerienue Uit HApe3KH xyeba, Ha3HAUCHHUE, OCHAIICHHUE
Bunel, accopTUMeHT, Ha3HaYeHUE, XapaKTepUCTHKa CTOIOBOM nocyas! ((paphopoBoil, kepamuuecKoii, 1 2
XpYCTAIbHOM, CTEKISIHHOW, M3 AepeBa U IJIacTMacchl). XapaKTEepUCTHUKA METAJUIMUECKOMN MOCYIbI
XapakTepucTuka CTONOBbIX MprOopoB. OOIIMe U UHAUBHUYAIbHBIE MPUOOPHI, UCIOIB3YeMbIE Ha 1 2

MPEANPUATHIX UHIYCTPUH TUTAHUS




Tema 3

Croy0oBast
nocyjaa,
npuoopkl,
CTOJI0OBOE DesIbe

Copepxanue y4eOHOro MaTepuaa

HOprI[OK IMOJIY4YCHHA U IMOATOTOBKA IIOCY/bI, HpI/I60p0B. BI/I,I[BI, ACCOPTUMECHT, Ha3HAYCHUC,
XAPAKTCPUCTHUKA CTCKJIA. BI/II[H, ACCOPTUMCHT, HA3HAYCHUC, XAPAKTCPUCTHKA CTOJIOBOI'O OeIbs

[TpaBuia pacueTa KOIWYECTBA MOCYbI, MIPUOOPOB, CTOJIOBOTO ONbs sl MPEANPUATHI pa3TUUHBIX
THUIIOB U KJIACCOB, pa3IM4HON MolulHOCTH. [IpaBuia paboTel ¢ mogHOCOM

Tema

NMPAKTHYECKUX 3aHATHH

W3ydeHue npaBuil pa3MellieHus OCY/Ibl, CTOJIOBBIX MPHUOOPOB, CTEKIIA, OEIbs U Ip. B CEPBU3HOMN

I/I3y‘~I€HI/I€ B3aUMOCBA3U TPOU3BOJACTBCHHBIX W TOPIOBBIX HOMGHICHPIfI B COOTBCTCTBHUHU C
TCXHOJOTNYCCKUM INUMKJIOM H CH@HH&HHS&HHCIZ MNPpCAIIPUATHUA

O3HaKOMIICHHE C aCCOPTUMEHTOM CTOJIOBOH MOCY/IBI, TPUOOPOB.

Pacuer HCO6XOI[PIMOFO KOJINM4YCCTBA IMMOCYbI, HpI/I60pOB Ha OCHOBAaHUU HOPM OCHAIICHUS JJIA
KaXI0T'0 TUIIA MMPCANIPUATHUN O6HIGCTBGHHOF0 I TaHU.

[Toxg6op 1 MOAroTOBKA MOCY/bI, OCBOCHHE HABBIKOB IPUEMOB CEPBUPOBKH JUIs 3aBTpaka, ooena,
Y’KHHA.

Tema 4. Copepxanue y4eOHOro MaTepuaJa
Cpencta uadopmanuu. Ha3zHaueHre W IPUHITUIIBI COCTABIICHUS MEHIO. BHUIbI MEHIO. AKTyaJIbHBIC
HUndopmanuonn HaIpaBJeHUs B pa3paboTKe MEHIO IJisl pa3auuHbIX npeanpustuil. Kapra Bun. Kapra kokreiinei
oe odecreyeHne pectopana. OgopmieHre MEHIO U KapThl BUH
npouecca [TonsiTue KyIbTYpBl OOCTYKUBaHUS, COOIIOJICHHUS IPOTOKOJIA U 3TUKETA B MPOIECCE B3aUMOICUCTBUS
00CTyKUBAHUSA C TOCTSIMU
[Tpuem u opopmiteHre 3aKka3a, Iepenada 3aka3a Ha MPOru3BOACTBO. PaboTa comernbe, peKOMEeH AU
10 BHIOOPY W MOJaye arnepuTHBa
Bunsl npuemoB u 6ankeToB. JIHEBHBIE AUIUIOMAaTHYECKUE TpHEeMbl. BeuepHue numiomaTnaeckue
npuemsbl. [Ipuem 3akaza. Pons MeHemkepa B opranu3aiiy 0aHKETHOU CITYKOBbI
Tema 6. Bbanket 3a cTooM ¢ MOTHBIM 00CTy)KHBaHUEM OpuUITMaHTaMU. baHKeT 3a CTOJIOM ¢ YaCTUYHBIM
oOcimyxuBaHreM OpUITMaHTaMH. BaHKeThI U IPUEMBI C UCIIOJIb30BAHUEM CMEIIaHHOM
Opranusauus (KOMOMHUPOBAHHOU (POPMBI OOCITYKIBAHUS)
npouecca [Tpuem-dypmer. Ilpuem kokTeitnb. banker-uail. BaHker 3a cTOIOM ¢ YaCTUYHBIM OOCITY)KHBAaHHEM
00CTy’)KMBAHUSA odpurmantamu. banker» CBaan6a». bankeT «/leHb poxxaeHus». baHkeThl Mo ciydaro 4eCTBOBaHHS
B 3a/1e 100MIIsIpa, BCTpEUH Jipy3eit

Tema

MPAKTHIECCKUX 3aHATHH

18

CKJ'Ia)IBIBaHI/Ie CaJ'I(beTOK. HaKpBITI/Ie CTOJIOB CKATCPThIO, 3dMCHA CKATCPTU (OHpGI[CJ'ICHHLIM

crocobom).




OgnazieHre MpreMaMy O/IauH OO/ M HAIIMTKOB MPY WHIUBHIYaJIbHOM U TPYIIIOBOM
00CITy>KUBaHHUU.

Y0opka co cTojia M 3aMEeHa UCIOIb30BaHHOU nocybl. OdopmieHue 0I1aHKOB CYETOB.

CocraBnenne MeHIO OaHKeTa - 00e1a (0aHKeTa-yKHHA) C MOTHBIM 00CTyXKHBaHUEM O(QUIIHAHTAMH
Ha 40 yenoBexk.

CocrasiieHue OaHkera-4as Ha 18 denoBex.

[TpaBuia opopmieHHs U Tepesiaya 3aKa3a Ha IpOM3BOJICTBO, B Oap, Oyder.

TpeHuHr 1O MOATrOTOBKE TOPTOBHIX MOMEUICHHM, BCTpeye, pa3MeIleHHUI0 FOCTeH, MpuemMy 3aKas3a
U IIepefiaye ero Ha MPOU3BOJICTBO

TpeHuHr 10 OTpPabOTKE NMPHUEMOB CKJIAJBIBAaHUS Cal()ETOK, COCTABJICHUIO KOMITO3HMIIUN U3 I[BETOB
B COOTBETCTBUHU C 3aKa30M. TPEHUHT MO O0TpadOTKE MPUEMOB CEPBUPOBKH CTONA sl 3aBTpaKa,
OnsHec — JlaH4a

[TonroroBka k 0o6caykuBanuto. Opranuszanusi o0CIyKMBaHHsI B PECTOpaHE

O6cnyxuBanue 0aHKETOB U MPHUEMOBY

CamocTosiTeJIbHAA paﬁoTa oﬁyqalomnxm

PaboTa ¢ yueOHO-METOANYECKOM JTUTEPATYPOH, JICKIIUSIMH;

OTtpaboTKa MPHEMOB CEPBUPOBKH;

CocraBieHue PA3JIMYIHBIX BUAOB MCHIO, KAPT BUH (HO 3aJaHHIO HpeHO,[[aBaTCJIH);

CocraByieHHe KOHCTIEKTa 10 Teme: ""JInyHas moAroToBKa MEPCOHAa K 0OCTYKUBAaHUIO".

el Bl Bl Bl I " Y el

TeMa npakTHYeCKHUX 3aHATHH

12

41 OBnaeHue TEXHUKON OOCITYKMBaHUS: OTPabOTKa CIIOCOOOB MMO/Ia4u MPOAYKLIUU CEPBHUC — Oapa,
PEKOMEHIAIMY | 110/1aYa allepPUTHBA.

42 CocraBieHue MeHIO0 OQHUIINATBHOTO OaHKETa 3a CTOJIOM C MOJHBIM 00cykuBanueMm. OmnpeneneHue
YHUCIICHHOCTH PaOOTHUKOB, 3aHATHIX OOCITYKUBaHUEM Ha O(HIMATBHBIX IPUEMAX B COOTBETCTBUU C
3aKa30M U YCTAHOBJICHHBIMH TPeOOBaHUSIMU (10 33JaHHIO MPENoIaBaTes).

43 [TonGop u pacueT HEOOXOAUMOTO KOJIMYECTBA MEOCITH, TIOCY/IBI, TPHOOPOB U Obst IS OaHKeTa C
MIOJIHBIM 00CTTY)KUBAaHUEM O(UIIMAHTAMU B COOTBETCTBHH C 3aKa30M.

44 [TonroroBka k npuemy — pypiet. CoctaBiieHue BapuaHTOB MeHI0. Pacuer konnuecTBa
00CITy’KHBAIOILIETO TEPCOHAIA.

45 PacueT cTO10BBIX TIOCY/IBI, MPUOOPOB, OEIbSI, HEOOXOAUMBIX JJISI OPTaHU3AIMN OaHKETa — Yau.
OTpaboTka mpuemMa cOopa MCIOIb30BAHHOM MOCY/IBI.

46 OcBoeHue MPUEMOB CEPBUPOBKH YAHOTO CTOJIA 110 COCTABICHHOMY MEHIO, TTOJauM CJIAJIKUX OO,
ropsiYMX HAIMUTKOB, BHHO — BOAOYHBIX U3aenuil. YOopka crona. OTpaboTKa BApHaHTOB CEPBUPOBKH
TEMAaTHYECKUX CTOJIOB (JIJI1 MOJIOZIOKEHOB, FOOMIIIPOB, BCTPEUX HOBOTO T0J1a).

47 OBnazieHre TEXHUKOW MOJa4Yy HAIIUTKOB, 3aKyCOK M OJIIOJ C HCITOJIb30BAaHNEM KOMOMHHPOBAHHBIX

npuemoB obcayxuBanus. [loctpoenue auanora B mpolecce o0cayxuBanus. PeueBoil TpeHUHT.



http://pandia.ru/text/category/uchebnaya_literatura/

48 AHanu3 KoH)IUKTHOHM cuTyanuu. Pa3oop cutyaruii mo MoaesiM npodecCHoOHAIBHON AesTETbHOCTH
B OOIIIECTBEHHOM MTUTAaHUU
49 JK3aMeH

Hroro

52




YCJIOBUS PEAJIN3ALIMN PABOYEN ITPOT PAMMBI JIUCITATIIMHBI

3.1. TpeGoBaHus K MUHUMAILHOMY MaTepUaIbHO-TEXHUYECKOMY 00€CTIEYEHUIO
Peanuzanus yaeOHOM  TUCHUTLIIUHBI TpeOyeT  Hamuyusi  y4eOHOro
kabuHeTra «Opranuzaius oOCIy>KUBaHUS B PECTOPAHEY.

O6opynoBanue yueOHOTO KaOMHeTa U pabodynx MecT KaOUHeTa:

JIOCKa yueOHas,

pabouee MeCTO JIJIsl TIPETIOAaBaTerIs;

CTOJIBI, CTYJbS JUIsl CTYJEHTOB Ha 25 MecCT;

mKapbl I8 XpaHEHHs CTOJOBBIX NOCYAbI, NPUOOPOB, OE€Nbs, pa3IaTOYHOIO
JTUAAKTUYECKOr0 Mareprana u Jp.

TexHuueckue cpeacTBa 00yyeHus

KOMITBIOTED;

JKpaH;

IPOEKTOD;

HaIJIsIHbIE TTOCOOMS (TUTaKaThl U JIp.)

3.2. adopmarnimonHoe obecredeHre o0ydeHus

[lepeyeHp pexkOMEHIyeMBIX Yy4eOHBIX  u3laHui, HWHTepHET-pecypcos,
JOTIOTHUTEIILHON JIUTEPATYPBI

Hopmarushas nutepatypa

1. ®enepanbHblii TOCYIapCTBEHHBIH 00pa30BaTeNbHbIM CTAaHAAPT  CPEAHETO
npodeccruoHabHOr0 oOpazoBanusi 1o npodeccun 43.01.09 [Mosap, koHAUTED.
[Ipuka3 MunucrepcTBa 00pa3oBanus U Hayku Poccuiickoil @enepanuu ot 9 nexadps
2016 roma Nel569 (3apeructpupoBaH MuHucTEpCTBOM OCTUIMU Poccuiickoit
denepanuu aara 22 aexadps 2016 roaa, peructpanonsbiit Ne 44898).

3akon P® ot 07.02.1992 N 2300-1 (pea. or 03.07.2016) "O 3ammre mnpas
noTpeduTenein»

®denepanbhbiii 3akoH oT 22.05.2003 N 54-D3 (pea. ot 03.07.2016) «O nmpumeHeHUHN
KOHTPOJIbHO-KaCCOBOM TEXHUKH MPU OCYIIECTBICHUN HATMYHBIX JICHE)KHBIX PACUETOB
U (WJIN) pacyeToB C UCIOIb30BAHUEM AIEKTPOHHBIX CPEACTB IUIATEXKA.

I'OCT 31984-2012 Yciyru obmiectBeHHOTro tutanus. O61mme TpedoBaHusl.

-Been. 2015-01-01. - M.: Craamaptuadopm, 2014.-1I11, 8 c.

I'OCT 31987-2012 MexrocyaapCTBeHHbI CTaHAApT. YCIYTd OOIIECTBEHHOTO
nuTaHus. TeXHOJIIOTMYeCKUe JOKYMEHThl Ha MPOAYKIHMI OOIIECTBEHHOTO MUTAHMS.
OGuue TpeboBaHus K 0POPMIICHHUIO, TOCTPOCHUIO U COJIEPKAHUIO.
6.Ilpopeccuonanshupiii crannapt «IlloBapy». Ilpukaz3 MuHucrepcTBa Tpyaa U Co-
nuanbHoM 3amuTthl PO ot 08.09.2015 Ne 610 (3apeructpupoBaHo B MuHiocte
Poccun 29.09.2015 Ne39023).

[Ipodeccuonansubiii  cranmapt «Kougutep». Ilpukaz MuHucrepcTBa Tpyda Hu
coruanpHoi 3amuTel PO ot 07.09.2015 Ne 5971 (BapeructpupoBaHo B MUH rOCTE
Poccum 21.09.2015 Ne38940).

"Anp00M yHUGUIUPOBAHHBIX (HOPM MEPBUYHON YUETHOM TOKYMEHTAIUH TI0

ydery omepanuii B oOmiecTBeHHOM mmTanuu" (GopMbl yTBepxkaeHnl Ilocta-
HoBJieHreM ['ockomctaTta P® ot 25.12.1998 N 132).

"TOCT 30389-2013. MexrocynapCTBeHHbIN cTaHAapT. YCIYyrd 00IIECTBEHHO-

ro nuranus. [Ipeanpusarus oOmecTBeHHoro nutanusa. Knaccudukauus m oOmue
TpeboBanus" (BMecte ¢ "MUHUMaNbHBIMU TpPEeOOBAaHUSMU K MPEANPUATHAM



(oObekTaM) OOIIECTBEHHOTO MHUTaHUS pa3W4yHbBIX TUIOB") (BBEIEH B JeiCTBUE
[Tpukazom Poccranmapra ot 22.11.2013 N 1676-cT).

I'OCT 31985-2013 VYcnyru oOLIECTBEHHOTO MHUTaHUS. Te€pMHUHBI M ONpPENEICHUS.-
Bgen. 2015-01-01. - M.: Crangaptunadopwm, 2014.-111, 10 c.

11. I'OCT 30390-2013 Yenyru  oOmiectBeHHOTO TuTaHuda.  [Ipomykuus
00IIIeCBEHHOTO MTUTaHUs, peanu3yemas HaceneHuro. O0Ime TEXHUIeCKUE YCIOBUS —
Bren. 2016 — 01 — 01.- M.: Craamaptundopm, 2014.- 111, 12 c.

[TocranoBnenue IlpaBurensctBa P® ot 15.08.1997 N 1036 (pexn. ot

04.10.2012) "OG6 yTBepxkaeHuu [IpaBui okazaHus ycioyT OOIIECTBEHHOTO MUTaHUS"
I'OCT 30524-2013 VYcnyru oOiiecTBEHHOro nuTaHus. TpeOoBaHusi K MEpCOHAIY-
M.: Cranpapruadopm.- 2014. 28 c.

OCHOBHBIEC HCTOYHUKU:

AndpumoBa H.A. KymuHapus: yuyeOHUK I CTYI. YUPEXKACHUN cpela. mpod.
obpazoBanus / H.A. Audumoga. - 11-e uza., crep. — M.: MznaTenbckuii eHTp
«Axanemus», 2016. — 400 c.

Xapuenko H.D. CoopHuk peuentyp Onron U KyJIMHAPHBIX H3JCNIUi: ydel. mocooue
JUISL CTYA. yupexaeHui cpen. npod. obpazopanus/ H.O. Xapuenko, - 10-e usn., crep.
— M.: U3narenbckuii ieHTp «Akanemus», 2017. — 512 c.

Epmunioa C.B. IlpuroroBnenue xyie000yIOUHBIX, MYYHBIX W KOHIUTEPCKUX
U3JeNui: y4eOHUK [UIsl CTyHd. YyupexaeHuil cpea. mpod. obOpazoBanusi/ C.B.
Epmunosa, - 2-e uzn., ucnp. — M.: U3parensckuii nentp «Axagemus», 2016. — 336¢.
HNHuTtepHeT — pecypcsl

www.consultant.ru

http://www.tehbez.ru

http://www.restoracia.ru
http://www.twirpx.com/files/food/catering/organization_pop/restaurant/
http://studopedia.su/16 61684 normativnie-dokumenti-reglamentiruyushchie-
poryadok-i-kachestvo-obsluzhivaniya-turistov-na-predpriyatiyah-pitaniya.html
http://technormativ.ru/system.html?utm_source=yandex



KOHTPOJIb 1 OLIEHKA PE3YJI-TATOB OCBOEHU S YYEEHOM

JTACHUTUINHBI

Pe3ynbratel 00ydeHus

]

KpUTEpUU OLIEHKH

CDOpMBI 1 MCTObI
OLICHKHU

3HaHus:

- [IpuHIUTIBI OpraHU3auu
00CITy)KHUBaHUS;

- IOPSIJTIOK OKa3aHUS YCIYT;

- BUJIbI TOPTOBBIX TIOMEIICHHIA;

- HHTEPbHED,

- 00opyIOBaHME 3aJI0B;

- BHJIBI CTOJIOBBIX TIOCY/IBI, TIPUOOPOB,
OeIbs;

- BUJIbI MCHIO;

- Ha3HAYCHHUE W TIPUHIIUTIBI
COCTABJICHUS MEHIO;

- TEXHUKY TIOJITOTOBKH CTOJIOBOU
MOCy/Ibl, TPUOOPOB, Oeibsl, MEOETH K
00CITy>)KMBaHUIO;

- 001IIMe TIpaBUiIa U CEPBUPOBKY
CTOJIOB B 3aBUCHMOCTH OT 3aKa3a;

- BCTpEYa U pa3MelIeHUe MOCETHTENeH
3a CTOJIOM;

- OCHOBHBIE TIPaBHJIa KAYe€CTBEHHOTO
0OCTyKUBaHHUSI,;

mpyueM U ohopMIIeHHE 3aKa3a;
BBIIOJTHCHUE 3aKa3a;

pacueT ¢ MOCETUTENIEM;

METO/IbI TIOJIauM OJIFO]T B PECTOPaHE;
TEXHHUKA U TEXHOJIOTHUS Toauu OITr0.T
1 HaITUTKOB,;

0COOEHHOCTHU TOJITOTOBKH U
MIPOBEJICHHSI Pa3TMIHbBIX BUJIOB
0aHKETOB;

yOOpKa 1 3aMeHa HCTOIb3YEMBIX
Tapenok, MpuOOPOB, CKaTepTei;
XapaKTePUCTHKA COBPEMEHHBIX
(hopM oOCTyKIUBAHHUS;
KJIACCU(UKAIUS CTIICIIHATEHBIX BUIOB

yeryr;

00CITy>)KUBaHHE TPYII HHOCTPAHHBIX
TYpPHCTOB B pecTopaHax u Kaje;

- 0COOCHHOCTH MTUTAHUSI UHOCTPAHHBIX
TYpHCTOB;

- TpeOOBaHUs K KBaTU()UKAITMOHHBIM

IlonHOTa OTBETOB, TOUHOCTH
(bopMynHpPOBOK, HE MEHEe
75% mpaBUIIbHBIX OTBETOB.
AKTYalbHOCTb TEMBI.
AJIEKBAaTHOCTH PE3YJIETATOB
IMOCTaBJICHHBIM LICIISIM.
IlonHOTa OTBETOB, TOYHOCThH
(hOpMYIHPOBOK.
AJIEKBaTHOCTH TPUMEHCHUS
npodeccuoHaNbHOM
TEPMHUHOJIOTHH.

Texylmui KOHTPOJIb
IpY IPOBEICHUU:

- MACbMEHHOTO/YCTHOTO
oIpoca;

- TECTUPOBAHUS;

- KOHTPOJIBHOM paboTHI.

OneHka pe3ysbTaToB
BHEAYMTOPHOM
(camocTosATEIHHON)
paboThl: OTBETHl Ha
KOHTPOJIb-

HbIE BOIIPOCHI,
U3y4CHUE HOPMATUBHOMN
JOKYMEHTalUH;
HaIMCAHUE KOHCIIEKTOB
110 TeMaM, IOArOTOBKa
COOOILEHUI.
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XapaKTEepUCTUKAaM O(HIHAHTA,
bapmeHa, OydeTunka cepBuc-06apa,
Kaccupa;

- ipaBa 1 00sI3aHHOCTH MEHEKEpa
Basia;

- 6€30MaCHOCTh U OXpaHa TPy/a.

'YMEHU:

- Vcrionb30BaTh TEOpETHYECKHE
BHAHW B TPO(ECCHOHAIBHOM
1eATeNbHOCTH;

TOPrOBBIX MOMELIEHUH K
00CITY’)KUBAHMIO;

- HAKPBIBATh CTOJIBI CKATEPTIMU;

- [10JTy4aTh ¥ MOJrOTaBINBATh
CTOJIOBOE Oenbe, Mocyay, IpuoopsI K
00CITY)KUBaHUIO;

- CKJIa/IbIBAaTh Cal(ETKH;

- COCTABIISITh MEHIO;

- OCYIIECTBIIATH CEPBUPOBKY CTOJIOB,
COTTIACHO MPHHATOTO 3aKa3a;

- BCTPETUTh U Pa3MECTUTh
[TOCETUTEJICH 32 CTOJIOM;

- IPUHATH 3aKa3 Yy TOCETUTEIIS;

- BBITIOJIHUTh 3aKa3;

- IPOU3BECTH YOOPKY U 3aMEHY
MICTIOJIB3YEMBIX TapesioK, MpUOOpPOB,
CKaTepTeu;

- IPOM3BECTH PACUET C KIMEHTOM;

- [o/1aBaTh 01102 U HAITUTKU
[Pa3TUIHBIMHA METO/IAMH;

- cOOMIOIATh MTPaBHIIa TEXHUKH
0€30M1aCHOCTH MPU padoTe;

- coOmronaTh TpeOOBaHUS MTOKAPHOH
0€3011aCHOCTH, CaHUTApUU U JINYHOU
FUTHEHBI.

- KQUCCTBCHHO BBIIIOJHATH IOJATOTOBKY

[ [paBUIIBHOCTB, ITOJIHOTA
BBLITIOJTHCHHUS 3aJaHUM,
TOYHOCTD (POPMYIHMPOBOK,
TOYHOCTB PacyeTOB,
COOTBETCTBHE TPEOOBAHUSM.

A ICKBaTHOCTb,
OIITUMATBHOCTH BEIOOPA
CII0CO00B JEHCTBHIA,
METO/IOB, TEXHHK,
[10CJIeI0BaTEIbHOCTEH
TeICTBUU U T.1.

[TouHOCTH pacyeToB.
CooTBeTcTBUE TPEOOBAHUAM
H/I u 1.1.

Texymui KOHTPOJIb:

- 3aIlIUTa OTYETOB 110
MPAKTUYECKUM
3aHATHAM;

- OLICHKA BBIITOJIHEHHBIX
3aJIaHUN U1
BHEAYJAUTOPHOMU
(camocTosSITENTHHOM)
paboTsr;

- OILICHKa
JEMOHCTPUPYEMBIX
YMEHUH, BBIOIHAEMBIX
JIENCTBUH B IpoLECCe
MPAKTUYECKUX 3aHATUH.

IIpomexxyrounas
aTTecTalus:

- OIICHKA BBIIIOJHEHUS
MPAaKTUYECKHUX 3adaHUN
Ha
nuddepeHInpoOBaHHOM
3ayere.
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